THE TECHNICAL RESOURCE FOR THE PHYSICAL & ELECTRONIC SECURITY SPECIALIST 


April 2020 Volume 80, Number 4 


International 


NEW EARNING 
POTENTIAL! 


MORE THAN JUST AUTOMOTIVE KEY PROGRAMMING 


IM508 SERVICE IM608 
MAINTENANCE & DIAGNOSTICS 
KEY PROGRAMMING KEY PROGRAMMING 
* KEYS & IMMOBILIZERS IM508 SAME FEATURES 
AE Reve Eoen ASIAN, DOMESTIC & EUROPEAN MODELS 
ASIAN |S: DOMESTIC MODELS ADVANCED CODING & ADAPTATIONS 
24 SERVICE RESETS BI-DIRECTIONAL CONTROLS 
CROCE EE CONeeON WIRELESS MAXIFLASH JVCI/ ECU 
PROGRAMS MODULES & KEYS 
XP400 INCLUDES FREE 


KEY & CHIP PRO‘ 


WORKS WITH IM508 & IM608 rm 
* PROGRAM DEALER & i Youttta 
AFTERMARKET KEYS Te 
+ INFRARED KEYS 7 
+ KEY & CHIP READING : @hutelTools 


IN & OUT-OF-CIRCUIT 


\GRAMMER 


SCAN TO WATCH 
Y 


289.3587 » EMAIL: USSUPPORT@AUTEL.COM 
maxisysapas.com  ULIVE CHAT) 


OE-LEVEL COVERAGE FOR 80+ VEHICLE MAKES & MODELS 


KEY PROGRAMMER 


ALL-IN-ONE KEY TOOL & ADVANCED DIAGNOSTICS 


AUTEL 


MaxilM 


MaxiFinsh C1 


PASS-THRU 
PROGRAMMING 


MaxiIMan 


‘¢ Compatible with Most Aftermarket « Read PIN/CS & All Keys Lost 
Keys, Key FOBs & MCU/EEPROM Chips Read PIN/CS (All Keys Lost) 
Key Read/Write  IMMO ECU Reset/Adaptation 
MCU & EEPROM Chip Read/Write  IMMO ECU Refresh/Coding 
e IC Card Read/Write Remote Learning 
Remote Control Frequency Detect  Backup/Restore EEPROM Data 
Mercedes Infrared Key Read/Write  Backup/Restore IMMO Data 
« BMW FEM/BDC Key Learning 
& Adaptation 
@ AUDI Q5/A4/A5 2015-2017 
Read PIN/CS. 
CHIP PROGRAMMER 
TecH | Follow Us @AutefTools J 
‘SupPonT LNECHAT) gy 6) wD 


Request Information: www.locksmithledger.com/21091903 
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$6.00 


A Comprehensive Guide 
to Locksmith Distributors 


Gate Locks & Closers 
SHDA Report 


Modernizing Electronic 
Access Control 


Cag, 


cad 


YOUR GO-TO 
Stocking Door 
Hardware Distributor. 


i=} SECURITY 


LOCK DISTRIBUTORS 
SARGENT — RSStHIh7 


ASSAABLOY —ASSAABLOY 


Enterprise 
Integration 


Continental 


connected 


SorTwarE House. 


St 


Easier Wireless Access Locking, Their Style, Their Way 


MORE AFFORDABLE 


* Class-leading wireless access locks for every application - Lowest-maintenance, 


longest battery life, keyless access, multi-credentials, matching models inside & out 


* ArchiTech Networx: Same proven Trilogy’ electronics, but designer minimalist 
look, customizable with hundreds of architectural finishes & Grade 1 Lock styles 
and various colors/shapes of multi-tech ID reader + Smart Mobile iLock’ App 


* Cost-saving, easily networked - No Panels, No PIMs - Choose Networx’ 
Ethernet, WiFi &/or POE Gateways & Extenders, each controlling over 60 locks 


* Wireless keyless access solutions for all doors, from mortise, to narrow stile, 
to exit devices. Cylindricals simply retrofit standard locksets in about an hour. 


* Global or Local Management & Lockdown - Networked to save staff labor 
from door-to-door operations & provide emergency solutions, via lock, 
keyfob or server, including free Alarm Lock Software or Enterprise Integration 
in realtime, with top platforms, Continental, Lenel”, Software House* 


« Smart Apps for lock users or security managers 


networx 


by ALARM LOCK 


Request Information: www.locksmithledger.com/10171927 
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2 EASY INSTALL 
iny door lock 
deoriypes neatly qui 


> EASY NETWORK 


ni 


CENTRALLY MANAGED 


Cae GLOBAL LOCKDOWN 
bas 


@ Users 
ots thousands of PIN, D or iLack 


From the Makers of #1 Trilogy Locks 


1.800.ALA.LOCK * www.alarmlock.com 


A te tf AY, Ty, = SPECIALIZED SOLUTIONS 
ELECTRIC STRIKE SERIES 


ff tht : ‘ 
_~ 


THE SMALLEST ELECTRIC STRIKE IN THE WORLD 
DOES IT AGAIN! 


3275VRP-LC ——- 3.251 


a Ora 
* PATENTED ANCHORING PIN *ALUMINUM & DARK BRONZE 


SYSTEM INCLUDED: FACEPLATES INCLUDED- — 
yan _ Fee . 
* CUSTOM INSTALLATION TEMPLATE AND SUPPORT PLATE INCLUDED > 
*BHMA GRADE 1 HEAVY DUTY STAINLESS STEEL MECHANISM - 
*LC100 PROVIDED: 


RCT are . 
SOLUTIONS ONLY TRINE CAN PROVIDE! 
VISIT FOR MORE DETAILED INFORMATION 


Request information: www.locksmithledger.com/10173548 
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COVER FOCU: 
Know Your Distributo 


CAN YOUR BUSINESS 
COMPETE ON THE WEB? 
It sure can if you promote your 
customer service, expertise 

and convenience, according to 
Arnie Goldman, president of IDN 
Hardware Sales, a division of IDN 


Global and a Security Hardware 
Distributors Association (SHDA) 
distributor. 


DISTRIBUTOR Q&A 
Anixter and Stone & Berg weigh 
in on the state of the industry 
and the benefits they provide to 
locksmiths. 


KNOW YOUR 
DISTRIBUTORS 2020 
Check out our extensive listings 
of security distributors serving 
the locksmith marketplace, com- 
plete with product categories, 
value-added services, shipping 
policies and contact information. 


www.locksmithledger.com 


International 
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Gate locks and closers around 
swimming pools can help to 
prevent drowning deaths and in- 
juries. Locksmith Ledger looks at 
products available from Locinox, 
LockeyUSA, D&D Technologies, 
Medeco, Hager, Detex and 

ASSA ABLOY brands Securitron 
and HES. 


18 


The fourth installment in our 
Medeco series, How to Deploy a 
Key System the Right Way, ad- 
dresses the actual deployment, 
The entire series details five easy 
steps to a successful key-system 
management — Discovery, 
Design, Development, Deploy- 
ment and Dialogue, 


22 


There's a lot to know when in- 
stalling automatic door openers, 
An alphabet soup of organiza- 
tions oversee regulations. You 
also must be in the know about 
external equipment that could 
be a part of the installation. 


il Trade Show/Education 


6 LOCKMASTERS: 
CELEBRATING 65 YEARS 

Hands-on training and certifica- 
tion programs are hallmarks of 
the educational institution. The 
2020 calendar lists 19 special- 
ized training courses offered in 
Kentucky and Maryland, includ- 
ing the 10-day Access Control 
Technician program 


ABLOY® BEAT 


The high-end Bluetooth padlock for 
critical infrastructure protection 


Introducing our new digital solution, featuring a Super Weather 
Proof Bluetooth padlock, operated with a mobile app and digital key 
with the Seos® credential technology. ABLOY BEAT adds operational 
excellence to critical infrastructure, business and industry. 


ABLOY Security 
6005 Commerce Drive #330 Irving, TX 75063 
Tel. 9727531127 / 8003674598 / info@abloyusa.com / WWW.ABLOYUSA.COM 


ABLOY 


Request information: www.locksmithledger.com/10174689 


Contents 


Electronics & 
Access Control 


7 HOW TO MODERNIZE 
OLD EAC SYSTEMS 

Knowing when to update equip- 
ment and credentials will keep 
your client — and your busi- 
ness — secure. The best time 
to suggest an upgrade is when 
you perform a yearly inspection 
or perhaps when you're on-site 
during a service call 


COMING IN THE 
MAY ISSUE: 
14TH ANNUAL 
AUTOMOTIVE 
SUPPLEMENT 


1D ENTER REYGARD 7 


2) SCAN PALM 
2) OPEN DOOR 
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Top Products of 2019: 

h new-product announcements 
garnered the most views from our online 
readers during 2019, as determined by 
Google Analytics, at www.locksmithledger. 
com/21113029. A hint: Key machines ranked 
first, third and fourth in our listing, not 
surprising considering they representa large- 
ticket item and locksmiths do their research 
before they buy. 


See wh 


DIY Pinning Kit with 
Downloadable Cards: 

This Universal Pinning System is an 
advantageous small investment for | 
just entering our business and for any 
jacksmith who chooses nat ta carry a large pin 
kit in their service vehicle, Read the article and 
then download and print cards in PDF format 
at www.locksmithledger.com/12441558 


miths 


‘SOCIAL MEDIA & 


ONLINE CONTENT 


FACEBOOK 
facebook comilocksmith 
ledgecinterational 


Know Your Distributors: 

Looking for a locksmith distributor in your 

area that sells electronic access control and 
has overnight shipping and online support? 
Download the Know Your Distributors 2020 
guide in PDF format at www.locksmithledger. 
com/21128510 


Calendar of Events: 
Looking for a security industry event to attend? 
Our Calendar of Events lists all the major 
conventions, plus lots of distributor-sponsored 
shows that have extensive educational 
opportunities coming up in 2020. View them 
online at www.locksmithledger.com/events 


Online Buyers Guide 

Updated Daily: 

Need to know who to contact in more than 200 
specific product categories? You also can 
our comprehensive Online Buyers Guide to 
connect with manufacturers and distributors 
serving every niche of the security market. 


TWITTER 
@LocksmithLedger 


UNKEDIN 
Search an st: Locksmith 
Ledger international 


COLUMNS 
8 Editorial 
10 Ziptide 
98 The Back Page 


DEPARTMENTS 
82 News Briefs 
86 People in the News 
88 New Products 
92 Calendar of Events 
94 Market Place 
95 Hot Spots 
95 Classifieds 
97 Index of Advertisers 


Search for individual products by company or 
product type. Visit www.locksmithledger. 
com/directory. 


ess to access key-cade 
information 24 hours per day through this 
online service at www.locksmithledger.com/ 
codesexpress. 


Buy It From Bill Videos: 

We have posted several of Access Hardware 
y's popular Buy it Fram Bill videos on 
our homepage. Learn about "The Immortal 
Floor Closer” or “The Five-Pound Exit Device.” 
Visit www.locksmithledger.com/12397988. 


ENDEAVOR veM cs Cee 


vouTUeE 
youtube com/ 
locksmithledger 
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Janet purchased an Aftermarket 
Remote from her locksmith. 


As a locksmith, you certainly have choices. 


Choosing STRATTEC Remotes will ensure you always 
wind up with Tina ... 


— Upholds the same rigorous 
standards that OE manufacturers demand. 


— Our replacement products 
have a solid reputation ensuring locksmiths 
a happy, satisfied customer. 


— Generations of locksmiths 
have come to rely on our technical support 
and product information. 


Contact your STRATTEC authorized distributor for 
GM, Ford, Toyota, Honda, Acura, Nissan, Infiniti, 
Subaru, Mitsubishi and Hyundai products 


STRATTEC... DESIGNED TO LAST. 


STRAT 


AFTERMARKET } Like us on Facebook! aftermarket.strattec.com 


Request information: www.locksmithledger.com/10173503 


‘eakrin rasadonyindee/Getty Images 


by Gale Johnson, Editor-in-Ch 


Franchise 
Developments 


Business management experience, a substantial 
investment and skilled employees sought for 
locksmith franchises. 


ne of the hallmarks of our business has always been our business name. 
A large amount of locksmith businesses include the first or last name 
of the owner as part of the business name. This indicates that when 
most locksmith businesses were established, they were created as in- 
dividual companies with no local or national business connections. 

Most locksmiths are rugged people 

prepared to succeed or fail on their 


own merits. 


5 | An interesting phenomenon 
during the past decade is the emer- 
gence of locksmith franchises. 
Credit has to be given to any group 


locksmith industry, but he or she 
should have some type of former business management experience. Ac- 
cording to the internet, this person also must have $50,000 to $99,000 
to invest. Additional investments and annual costs might be required. 
Locksmith franchisers provide several benefits. A locksmith fran- 
chise provides an established brand name. A franchiser also might have 
established national accounts, provide local promotions and provide 
specialized training. Franchises basically provide a business startup 
system designed to solve problems encountered when opening a busi- 


ness as a sole proprietor. 


New franchise owners are expected to concentrate on business devel- 
opment while hiring locksmiths to perform servicing duties. A recent 
Email circulated in the Midwest describes how one locksmith franchi- 
see is seeking expert technicians for hire. One of the best places to find 
trained locksmiths is at established locksmith businesses. Regardless of 
what company or franchise is doing the hiring, systematically obtaining 
employees from existing companies can't be viewed as a positive step for 


ourindustry. & 


of entrepreneurs who can succeed 
in an industry dominated by sole 
proprietor owners. According to in- 
ternet information, locksmith fran- 
chisers are searching for a new type 
of candidate. This person might 
know little or nothing about the 
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Tis The Season! 


Spring is finally here! 
Be prepared with exclusive keys and 
Motorcycle Key Assortments from JET. 


jetkeys.com or Toll Free 855-COOL-KEY 


Request information: wwwlocksmithledger.com/10172326 


Arched Door Closer? 


‘mlooking to buy an arched door closer. 
What specs are needed so I purchase 
the right one? 


What's the shape of the arch? Normal 
door closer installations require the 
door closer arm to clear the top of the 
door during opening. If the door arch is 
almost flat, then a standard door closer 
can be mounted ona slight angle. Any 
door closer that has spring power strong 
enough for the weight of your door can 
be used. 

If the arch is similar to the one pic- 
tured in our Special Purpose Door 
Closers article (www.locksmithledger. 
com/21107472), then a special bracket 
must be used along with a parallel arm 
system for the door closer. For this instal- 
lation, the closer must be mounted on the 
side of the door opposite of where the 
hinges are mounted. Parts for this instal- 
lation are special order from a builders 
hardware or locksmith dealer and aren't 
something that can be ordered "off the 
shelf" on the internet. 

— Editor-in-Chief Gale Johnson 


Blank Transponder Key? 
Ibought a “blank transponder key” from 
alocallocksmith. I tried to program it, but 
it didn’t work. Is there a way I can find out 
that I was sold justa regular key (no chip) 
without cutting it open? 

— Peter Andrach 


Nontransponder keys often have a 
number stamped on the key. If any in- 
formation is printed on your key, I might 
be able to determine whether it is or isn’t 
a transponder key. If no information is 
stamped on the key, a special tool is avail- 
able that professional locksmiths use to 
check for the existence of a transponder 
without damage. There is no nondestruc- 
tive way to determine visually whether a 


transponder is present. 

Even though you might have had a 
correct transponder key, if programming 
wasn't done correctly, your transponder 
might be ruined and can’t be reused. The 
best idea is to find a professional lock- 
smith who can furnish the key, do the 
programming and stand behind the work. 
— Editor-in-Chief Gale Johnson 


Subscribe To eNewsletters 
Want monthly updates delivered right 
into your inbox? Subscribe to Lock- 
smith Ledger's monthly eNewsletters. 

In This Issue gives readers an online 
preview of each new issue. 

ProductWatch showcases the newest 
products being marketed to locksmiths. 

EventWatch notifies readers of up- 
coming trade shows and educational 
opportunities. 

Notes from the Editor is a timely, in- 
teresting monthly report from Editor-in- 
Chief Gale Johnson. 

Just visit www.locksmithledger.com/ 
reg/newsletter/display, select the news- 
letters you want to receive and type in 
your email address. Soon, these monthly 
updates will arrive in your inbox. 


Coming Attractions 

Next month in addition to our regular 
May magazine issue, Locksmith Ledger 
subscribers will receive our annual supple- 
ment, Automotive Locksmithing 2020. 


Send Your Letters 
‘The editors of Locksmith Ledger wel- 
come reader input. We would like to 
hear your comments and suggestions 
onany of our articles or general indus- 
try trends and topics. 

Letters can be emailed to gjohnson@ 
locksmithledger.com or mailed to Lock- 
smith Ledger, 125 S. Wilke Rd., Ste. 300, 
Arlington Heights, IL 60005. 


International 
Editorial 
Advisory Board 


DICK BRANDON 
HATA, Inc. 


JERRY BURHANS 
ABLOY 


BOB CULLUM 
Dugmore & Duncan, Inc. 


JOEY DALESSIO 
KeylnCode LLC 


PAUL JUSTEN 
Doyle Security 
Products /SDI 


JOEY KINGMA. 
Medeco High Security 
Locks, Inc. 


JEFF BAKER 
STRATTEC Security Corp. 
LESLIE SAUNDERS 
SARGENT Manufacturing 
Company 

BILL SPORRE 

Marks, USA 


ADAM DUBERSTEIN 
PRO-LOK 


Opinions expressed in these 
letters are strictly those of the 
authors and do not necessarily 
reflect the viewsof LOCKSMITH 
LEDGER INTERNATIONAL. 
We welcome questions, com- 
ments and suggestions from 
our readers. We ask that 
you include with your letter 
the city and state where you 
live or do business and your 
name. Letters can be mailed 
to Gale Johnson, Editor, 
LOCKSMITH LEDGER, 
125 S. Wilke Rd., Ste. 300, 
Arlington Heights, IL 6000S 
or emailed to gjohnson@lock- 
smithledger.com 
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30+ Industry Courses 

Over 100 Manufacturers On-site 
Food, Prizes, Give-aways 
Product Demonstrations 


Show Specials 
SA. | M L Door Busters 


SECURITY SUPPLY And More! 


Come See What Everyone In The Indusiry Is Talking About. 


Visit www.imlss.com for a complete list of upcoming events and details. 


Request information: www.locksmithledger.com/10173930 


Commercial/Residential Hardware 


A Gateway to 
Protecting 
Lives 


Gate locks and closers around swimming 
pools can help to prevent drowning deaths 
and injuries. 


n Jacksonville, Florida, it seems as though one ofthe big- 
gest causes of death is drowning inaswimming pool; there 
seem to be reports of this on TV all the time. 

How bigis the problem? 

According to the Centers for Disease Control and 
Prevention, an average of 3,536 fatal unintentional 
drownings (nonboating-related) occurred annually in 
the United States from 2005 to 2014 — an average of 
almost 10 deaths per day. 

About 1 in S people who died from drowning were 
children 14 and younger. 

For every child who died from drowning, another five 
received emergency department (ED) care for nonfatal 
submersion injuries. 

More than 50 percent of drowning victims treated in 
EDs required hospitalization or transfer for further care, 
compared with a hospitalization rate of about 6 percent 
for all unintentional injuries. 

Nonfatal drowning injuries can include severe brain 
damage that might result in long-term disabilities, in- 
cluding permanent loss of basic functioning. 

Do we classify drownings as accidental or prevent- 
able? We can have a lively debate about that question, 
butin many areas of security and locksmithing, foresee- 
able liability is a major concern. 

Security professionals want to protect people from 
injury and death; it’s why many entered the securi- 
ty profession. They also want to protect themselves 
against lawsuits. 

When you work on pool gate locks, it’ likely to be a 
life and death situation, so a locksmith must do it right. 

Unfortunately, gate locks aren't easy to install or nec- 
essarily reliable, because: 


by Tim O'Leary 


>) Locinox Mammoth gate closer 


+ They're subject to adverse weather conditions. 
They often are installed on low-quality or dam- 


aged fencing. 
Locks purchased directly from mass market retailers 


or online might be poor quality. 

+ The locks aren't installed correctly. 

+ The locks aren't maintained properly. 

+ The locks are inadequate or inappropriate for 
the application. 


Pools, gates and locks are targets for vandals. 

It would seem addressing pool-area safety would be a 
top priority. Ifit could be demonstrated that having pool 
gates and locks professionally inspected and maintained 
would reduce pool accidents and shelter the pool owner/ 
operator from liability, there would be much more interest 
in this vital area of locksmithing and life safety. 


Locinox Mammoth 

‘The Mammoth is a heavy-duty gate closer that supports 
gates of up to 330 pounds and up to S feet wide. It's ADA- 
compliant, requiring less than S pounds of opening force, 
which makesitan extremely powerful solution forindustrial 
and commercial gates. 

‘The Mammoth includes the hydraulic Mammoth 
gate closer and hinge and the Dino hinge. Both hinges 
are equipped with double bearings to provide smooth, 
consistent functionality. 

‘The Mammoth has a 180-degree closure, is reversible 
forleft- or right-opening gates and is adjustable vertically 
and horizontally for an efficient installation in the field. 

Featuring a patented hydraulic damping system, 
the Mammoth can withstand extreme weather condi- 
tions, ranging from minus 22 degrees Fahrenheit to 
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158 degrees F. This temperature-control 
system keeps even the heaviest gates from 
slamming shut and leaving damage. 

The Mammoth’s compact and pow- 
der-coated exterior is weatherproof and 
dustproof, is available in black or silver 
and is adaptable to round applications 
through the use of chain-link brackets to 
keep it customizable for any heavy-duty 
gate situation, 

Features: 

« Double stainless steel bearing 

+ Patented hydraulic damping 

+ Adjustable closing speed 

+ Quick-Fix anchor bolts for secure, fast 
and easy attachment 

+ Vandalproof 

More info: www.locinoxusa.com 


Locinox LUKY 

‘The LUKY surface-mounted gate lock fea- 
turesa powder-coated aluminum housing 
and stainless steel mechanism for complete 
weather and rust resistance. 


} 
i 


>> Locinox LUKY 


‘The LUKY was designed specifically 
for use with a standard 1-1/8-inch mor- 
tise cylinder. The latch and deadbolt have 
three-eighths of an inch of continuous 
adjustment to allow for perfect alignment 
of the locking mechanism. A stainless steel 
throw of seven-eighths of an inch guaran- 
tees secure locking and ensures reliability. 

Features: 

+ Double cylinder deadbolt. 

+ Key-operated self-latching bolt, allows 
free exit application 

* Four-hole mounting with two hex-head 
socket screws 

More info: www.locinoxusa.com 


Locinox 
Maglock 
This surface- 


mounted elec- 


tromagnetic 

lock has inte- 
grated push/ 
pull handles and 


a 


>> Locinox Maglock 


provides secure, 

reliable access control. It’s available in 
two versions, the MAG2500, which has 
600 pounds of pulling force, and the 
MAGS000, which has 1,200 pounds of 
pulling force. 

Araised edge on the magnet housing 
makes it impossible to put a crowbar be- 
tween the magnet and the armature plate. 

‘These models make for quick instal- 
lation. You don’t have to have a welding 
box; drilling just five holes does the job. 
Locinox’s patented Quick-Fix mounting 
bolts provide a strong attachment to guar- 
antee years of outdoor use. 

Features: 

+ $00-hour salt-spray resistant (SGS cer- 
tified; ISO 9227) 

+ Powder-coated aluminum housing 

+ Anti-residual magnetism kick-off 
system 

+ Voltage: 12V/24V DC 

+ Current: 460mA/12V or 230mA/24V 

More info: www.locinoxusa.com 


Securitron GL1 
Electromechanical Gate Lock 
The heavy-duty GLI Electromechani- 
cal Gate Lock provides weather-resistant 
access control for a wide 
range of gate applica- 
tions. The GLI pro- 
vides 2,000 pounds 
of holding force 
for electrical and 


» Securitron GL 1 gate lock 


manually operated indoor or outdoor gates 
and is a good solution where preload is a 
concern, because it has a self-aligning re- 
ceiver that helps compensate for gate mis- 
alignment and sag. 

Thave used the GLI on exterior swing- 
ing and interior sliding gates with great 
success. The Fail Locked model can accept 
akey override, which is pretty handy, even 
when the primary means of unlocking 
the gate is through an electronic access 
control system. 

Features: 

+ Automatic dual-voltage, no field adjust- 
ment required 

* Accepts a standard mortise cylinder 

+ Optional latch status monitor 

+ Covered by MagnaCare lifetime re- 
placement, no-fault, no-questions- 
asked warranty 

More info: www.assaabloyesh.com 


HES 9600 Series Electric 
Strike for Rim Exit Devices 
Rim exit devices are well-suited for harsh 
environments, such as outdoor gates, be- 
cause they're self-contained. 

‘The two options for electrically con- 
trolling an outdoor rim exit are electri- 
fied trim or a rim strike. Although I like 
it, electrified trim requires a power trans- 
fer, which represents another possible 
point of failure from weather or abuse. A 
rim strike doesn’t require a 
power transfer and provides 
areliable locking solution for 
rim exit devices ona gate. 

The HES 9600 Series 
Electric Strike is a wind- 
storm-resistant, surface- 
mounted electric strike that's 
designed to accommodate 
rim exit devices that have a 
three-fourths-of-an-inch- 
throw Pullman latchbolt. 

All components are 


completely encased dale 

9600 Series 
within the strike’s stain- Electric 
less steel housing, so no Strike for Rim 
cutting on the frame is _Exit Devices 
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required for installation. Simply place the 
electric strike on the surface of the frame, 
align it with the exit latchbolt and install. 
It's field-selectable for fail-secure or fail- 
safe operation and for 12 or 24 VDC. 
Features: 

+ Installs in metal or wood frames 

+ Static strength of 2,000 pounds 

+ Dynamic strength of 120 foot-pounds 
More info: www.assaabloyesh.com 


= Medeco All 
( )\, Weather 
|| Padlock 
Padlocks continue to be 
L | a mainstay solution 
for securing gates, 
and the Medeco All 
Weather Padlock 
ede (AWP) withstands 
ASAALOY extreme weather 
i} conditionsand resists 
physical attacks. 
— Ideal for out- 
dy Medeco All door gates where 
Weather Padlock 


moisture is an 

issue, the AWP is 
made from extruded solid stainless steel 
and has a weatherproof cylinder seal 
cap, attached by a stainless steel cable, 
that seals the lock’s cylinder from harsh 
environments. 

‘The AWP is also a high-security pad- 
Jock. It can come with a mechanical high- 
security cylinder to provide the benefits 
of patented key control and resistance 
to attack or an intelligent key cylinder, 
which provides access control and ac- 
countability in locations that previously 
were impossible. 

Features: 

+ Comes in 5/16 in. or 7/16 in. shackle 
sizes 

+ CLIQor XT cylinders possible 

More info: www.medeco.com 


D&D MagnaLatch ALERT 

D&D's latest innovation is the Magna- 
Latch ALERT Child Safety Gate Latch 
with Electronic Alarm. The gate latch 


>> D&D MagnaLatch ALERT 


combines the best attributes ofthe 
original MagnaLatch, which revo- 
lutionized child safety around 
swimming pools, child-care 
centers, homes and businesses, 
with a dual-alarm system (audio 
and visual) ifthe gate remains 
open. 

‘The magnetically trig- 
gered devices are de- 
signed to fit all square- 
post gate applications and 
most metal, wood or vinyl gates. They 
provide easy installation. No special tools 
or electricians are required. 

Features: 

+ Ata-glance Locked/Un- 
locked indicator 

+ Longylife lithium battery included 

+ Vertically and horizontally adjustable 

+ Key lockable, can be rekeyed (by lock- 
smith) to match house doors 

+ Meets all standards for pool gates 

+ Round-post adapter kit sold separately 

+ Limited lifetime warranty (2-year war- 
ranty on alarm unit) 

More info: us.ddtech.com 


D&D TruClose Gate Hinges 
TruClose Safety Gate Hinges were de- 
vised to overcome all the traditional 
hinge problems of rust, binding, sagging 
and staining. Industrial-grade polymers 
and stainless-steel closing springs deliver 
hinges are designed to last a lifetime. 

TruClose hinges are ideal for child- 
safety gates around swimming pools, 
homes, child-care centers, schools, play- 
grounds and hotels/resorts. 

Regular and HEAVY DUTY models 
are available. Some models feature side- 
fixing legs that provide faster alignment/ 
installation and added strength. Another 
major benefit is the innovative adjustable 
closing tension (self-closing), which can 
be done at the turn ofa screwdriver from 
either end of each hinge. 

More info: us.ddtech.com 


Hager HS4 GEO 
Padlock HG10 Cylinder 
‘The HS4 GEO Padlock HG10 Cylinder 
has several programmable lock modes, 
which can be customized by the user and 
for the opening. These include automatic 
opening, with eight pairs of “hands-free” 
timed locking and unlocking per day. 
‘The lock cylinder also provides visual 
feedback: A green light ring indicates 
granted access; a red light ring indicates 
denied access. 
Features: 
+ Shackle lengths: 1-3/16 in,; 2-3/8 in,; 
3-9/16 in. 
* Optional audio feedback 


>) Hager HS4 GEO Padlock 


+ Power: Lithium CR2 battery, 40,000- 
60,000 transactions, can be replaced 
without cylinder removal 

More info: www.hagerco.com 


Detex Weatherized 

Delayed Egress 

‘The Weatherized Delayed Egress (WDE) 
isideal for any location exposed to weather 
ormoisture where delayed exit is required 
to prevent theft or to protect those trying 
to exit. 

I've had to install and repair vandal- 
ized WDE units on outdoor chain-link 
fences and exposed to hot summers and 
frigid winters in central Virginia, and 
they've held up well. 

Delayed-egress equipment can protect 
against loss at outdoor gates or exits. WDE 
models provide a secure locking system 
witha 1$-second delay and a 100-decibel 
alarm when someone attempts to exit. 
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Features: 

+ Factory-programmed, prewired delayed 
egress controller / power supply 

+ 10 ft. flex conduit loop 

+ Code-compliant delayed egress signage 

+ Fire-alarm override connected at con- 
troller / power supply 

+ System doesn’t require magnetic lock; 
panic provides delayed exit 

More info: www.detex.com 


SDC GL160 and 

GL260 Series GateLok 

I have used GL160 and GL260 Series 
GateLoks in what could be termed worst- 
case scenarios, and these locks work great. 
‘They're built to withstand 
physicalabuse 
and harsh 
weather and 
are fully ser- 
viceable 


if ser- 
“a 


>) SDC GL160 Series 
GateLok 


Es 


ever is necessary. They provide a key over- 
ride, which is handy, and a mechanical 
bolt-locking solution rather than an elec- 
tromagnetic one. 

GL160 and GL260 Series GateLoks 
are designed to provide access control and 
remote locking and unlocking capability 
for manual or automatic chain-link, tubular 
steel and wrought-iron sliding or swinging 
tubular steel and wrought-iron gates. 

‘They have a well-encased bolt and can 
be set up for fail-safe or fail-secure opera- 
tion, so they aren't subject to loss of secu- 
rity because of power failures, norare they 
particularly susceptible to physical attack. 

Features: 

+ Solid stainless steel five-eighths of an 
inch diameter locking bolt 

+ Lowcurrent draw 

+ Auto relock switch 

+ Weather-sealed steel housing 


+ Designed for 3-in. fence post and 2-in. 
gate post, adaptable for smaller sizes 
More info: www.sdesecurity.com 


LockeyUSA SUMO SSC/SSCHD 
SafeClose Hinges 
SUMO SafeClose self-closing hinges are 
feasy to install and easy to adjust by using 
the providedallen key. The hingesfeaturean 
audible click with each tension adjustment. 

‘They're engineered to be bind-free and 
rust-free, and are ultraviolet-stabilized, so 
they won't fade in the sun. The hinges are 
sold in pairs. SSC hinges close gates up to 
99 pounds; SSCHD (heavy-duty) hinges 
close gates up to 187 pounds. 

Features: 
+ Nonrusting polymers, aluminum, stain- 

less steel 

+ Adjustment: Vertical 
+ Gate material: Metal, wood 
+ Frame/post shape: Square 
+ Minimum post size: 1 in, SSC; 2 in. 

SSCHD 
+ Ideal gate gap: 3/4in. 
+ Mounting: Surface, screw-on 
+ Warranty: Limited lifetime 
More info: www.lockeyusa.com 


LockeyUSA SUMO 
GL2 Gate Lock 

The SUMO GL2 Gate Lock is a surface- 
mounted combination gate lock that's easy 
to install; it doesn’t require a gate box. The 
SUMO GL2 locks automatically but fea- 
tures a passage function, anda key-lockout 
feature prevents code use when the 
lockis locked with a key. 

The SUMO GL? installs 
on gates up to 3-1/2 inches 
thick, and the adjustable 
strike accommodates gaps 
between the post and gate of 
up to 2 inches. 

A slam-prevention device 
must be installed on the gate 
to retain the product warranty. 

Features: 

+ Zinc-plated steel 
+ Teflon-coated stainless steel 


») LockeyUSA 
SUMO SSCHD 


interior components 
+ Lifetime mechanical warranty 
More info: www.lockeyusa.com 


LockeyUSA Gate Closers 
LockeyUSA gate closers range from the 
economical TB100 and TB17S closers for 
lightweight gates and doors, up to the “Ca- 
dillac of Closers,” the TB9S0 Magnum. 

The TB100 Turtleback is an economi- 
cal gate closer that pushes the gate closed. 
Anadjustment knob allows you to control 
the speed. It's recommended for vinyl, 
wood, steel and chainlink gates under 125 
pounds and less than $4 inches wide. 

‘The TB175 Garden is a flush-mount 
closer that’s equipped with a hold-open 
feature, and adjustable closing and latch- 
ing speeds. It mounts on the opening side 
of metal, vinyl and wood gates up to 125 
pounds, It works with most in-line hinge 
arrangements and pushes the gate closed. 

TB200, TB400 and TB600 Hydraulic 
Gate Closers are extremely easy to retrofit 
on gates more than 30 inches wide. 

‘The closers can be installed on metal, 
vinyl and wood gates 50-125 pounds for 
the TB200, 75-175 pounds for the TB400 
and 150-250 pounds for the TB600. Each 
model also can be installed on chain-link 
gates with a TB-LINX chain-link adapter. 

TB25S0, TB450 and TB6S0 Adjustable 
Hydraulic Gate Closers match the TB200, 
TB400 and TB600 closers, respectively, 
except that they have an adjustment dial 
to control the gate closing speed. 

The TB9SO Magnum is a con- 
cealed heavy-duty hydraulic clos- 
ing system that's designed to act 

as both the closer and hinge. 
‘This closer, which can be used 
on gates up to 250 pounds, is 
in use at the Churchill Downs 
racetrack, which proves that it 
can withstand heavy use. 
More info: www.lock- 
eyusa.com tll 

Tim O'Leary is an experienced 
security consultant and a regular 
contributor to Locksmith Ledger. 
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How to Deploy a Key 
System the Right Way: 
Deploying the System 


Success depends on attention to details leading up to and during 


the deployment phase. 


his is the fourth in a five-part series focused on How to 
Deploy a Key System the Right Way. 

Now that we defined the scope of our project, 
identified crucial participants (stakeholders), created 
the project plan and designed our masterkey system 
as well as our key-management program, it’s time to 
think about the deployment of our key system. 

‘We'll start by placing an order with the manufacturer. 


Prevent Order Delays 

Manufacturers report that more than half ofkey-system 
orders placed by locksmiths lack the proper documenta- 
tion or contain discrepancies. This often causes delays 
in order processing, because the manufacturer has to go 


by Dale L. Bowman CML, CPP, 
PSP, PCI, LEED BD+C 


back to the locksmith for clarification. 

To avoid delays in the manufacture of your key- 
system order, be sure to provide the following: 

Akey-control agreement. As discussed in the 
third article of this series, key-control agreements 
are issued by the key manufacturer and signed by 
the locksmith, the end user and the manufacturer. 
‘The agreement outlines the utility patent on the key 
system and seeks to ensure that only the approved 
locksmith has legal rights to produce keys to oper- 
ate the locks. 

Ifthe signed key-control agreement doesn’t accom- 
pany the order, the manufacturer likely will suspend 
processing of the key system until the agreement is 
furnished. What's more, experience 
has shown that if the agreement re- 
quires approval by the end user's legal 
department, the order can face signifi- 
cant delays. 

A keying schedule. You might 
recall discussion of the site survey in 
article two. The site survey lists each 
door in the project and captures the 
details of each opening, including door 
hardware specifications, whether it’s a 
right-hand or left-hand opening, the 
lock finish and how many cylinders are 
required for each door. It also denotes 
each lock’s identity within the master- 
key hierarchy. The site survey will prove 
indispensable in creating the keying 
schedule that will be provided to the 
manufacturer. 

A keying schedule template typi- 
cally is furnished by the manufacturer 
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to capture the specifications of the key- 
system order. It outlines how all cylin- 
ders are to be keyed and the quantities, 
markings and shipping instructions for 
all keys and cylinders that constitute 
the order. If this schedule is incomplete 
or inaccurate, it can affect order man- 
ufacturing significantly and, thus, the 
overall deployment schedule, so be sure 
to double- and triple-check the keying 
schedule. 

In addition, when conducting a final 
review of order paperwork, be sure the 
purchase order provided to the manu- 
facturer matches the keying schedule’s 
quantities and part numbers exactly. 
Although this might seem obvious, 
many orders incur delays because of 
inconsistencies between the purchase- 
order summary and keying schedule 
line items. 


Anew key system can involve a signifi- 
cant investment and, depending on the 
size of the installation, might require 
days or even weeks to complete. Before 
the key system arrives on site, it’s impor- 
tant to consider how to protect it from 
theft and unauthorized access. Be sure 
to discuss staging options with the client 
to ensure that all components, including 
cylinders, keys and key blanks, can be held 
ina secure, lockable area upon delivery. 
‘This might be a single room, a container, 
a trailer or similar space. 

As a best practice, when the ship- 
ment arrives — well before installers 
begin working — inspect all order com- 
ponents to be sure quantities, model 
numbers and required finish are cor- 
rect. Also, check to be sure keys are 
marked and customized as expected 
and functioning properly in their re- 
spective locks. 


Devise an Installation Plan 

‘The smoothestinstallations are usually the 
result of thorough planning — particu- 
larly when conducting large installations. 


Deployment Phase Highlights and Action Items 


Be sure to submit the key-control agreement along with the key-system 


order to the manufacturer. If necessary, verify that the key-control agree- 
ment has been reviewed and approved by the client’s legal professionals. 


Carefully review order documents to avoid delays in order processing by 


the key-system manufacturer. Before sending the keying schedule to the 
manufacturer, compare it with details of the site survey and correct any 


inaccuracies. 


and parts numbers exactly. 


during installation. 


Ensure the purchase order corresponds to the keying schedule’s quantities 
Define a staging area in which to secure key-system components before and 


Upon arrival, compare items received against the purchase order. Conduct a 


spot check to be sure keys function as expected. 


proper order in the staging area. 


Review the planned sequence of installations, and arrange products in the 


Conduct regular quality audits during installation, and maintain a list of 


items to be completed before the project is finalized. 


Whether your project involves 10 doors or 
10,000 doors, a well-planned methodol- 
ogy certainly will make the project run 
more smoothly, 

Inarticle two, we discussed creating 
a detailed work plan. This plan outlines 
the expected sequence of installation for 
all locks and cylinders. Will installation 
begin on the first floor or on the third 
floor? This will influence how product 
should be arranged in the staging area. 
Most manufacturers clearly label indi- 
vidual boxes with door numbers that 
correspond to the keying schedule to 
facilitate product identification. Un- 
derstanding the installation plan will 
enable you to organize boxes in the 
order in which installers will want to 
access the products. 


Monitor Installation Quality 
In article one, we discussed the value of 
having a quality-control plan in place. As 
work gets underway, the project manager, 
or another appointed individual, should 
bear responsibility for monitoring the 
progress and quality of work. 

Quality audits should result in a 
punch list that captures any unresolved 


product discrepancies or installation 
issues that must be addressed before the 
project is deemed complete. Is a key not 
functioning properly? Is a cylinder not 
seated correctly? A well-documented 
checklist shared with the client repre- 
sentative will help to instill confidence 
that the deployment is being moni- 
tored closely and can be a helpful tool 
to ensure the project meets customer 
expectations. 

In the final article in this series, we 
will explore Phase 5 of How to Deploy 
a Key System the Right Way, what we 
have termed the fifth “D” — dialogue. 
It will outline the value of ongoing 
customer service to your business and 
include best practices to discuss war- 
ranties and preventative-maintenance 
options with customers. | f 

Dale L. Bowman, CML, CPP, PSP, 
PCI, LEED BD+C, is Medeco’s Director 
of Business Development, OEM and Inter- 
national Sales. 

Editor's note: Read the previous install- 
ments of our Medeco series online at www. 
locksmithledger.com/21116662, www. 
locksmithledger.com/21119948 and 
www.locksmithledger.com/21122459. 
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by Tim O'Leary 


What You Need to Know 
When Installing a Door 
Operator 


An alphabet soup of organizations 
oversees regulations. 


oor operators are divided into two categories: power- 
operated pedestrian doors and power-assist and low- 
energy power-assist doors. 

‘Their operation, features and installation guidelines 
are found in the two definitive publications on the 
subject, sponsored by the Builders Hardware Manu- 
facturers Association (BHMA) and published by the 
‘American National Standards Institute (ANSI). 

Low-energy and power-assist operators must 
comply with ANSI/BHMA A156.19, and power-op- 
erated pedestrian doors must comply with ANSI/ 
BHMA A1S6.10. 

Because door operators are used in buildings and 
installed on doors that serve as portals to enter, exit 
and move about a building, door operators also are 
subject to codes that address doors and accessibility, 
most notably by the National Fire Protection Associa- 
tion (NFPA) and in accordance with the Americans 
with Disabilities Act (ADA). 

Door operators also are connected to electricity and 
might have wired accessories, so they must comply 
with the appropriate sections of the National Electri- 
cal Code (NEC). 

If you're drowning in alphabet soup, the good news 
is that one association provides oversight of the door- 
operator industry to ensure compliance in the manu- 
facturing and training, installation and inspection of 
door operators — the American Association of Auto- 
matic Door Manufacturers (AAADM). 

More good news is that although multiple dis- 
ciplines are involved in the business and science of 
door operators, all door operators have many things 
in common. If you're an electromechanic who works 
on doors in buildings, you already have a familiarity 


Norton 


ASSA ABLOY 
6300 Series Operator 


VR ee 


Status Setup Settings 
Connections Support 


>) Norton 6300 Series mobile setup home screen 


with the disciplines and will be able to acquire any ad- 
ditional skills required to go forth and prosper. 

For me, the best part was that a door-operator in- 
stallation frequently involves interfacing with external 
equipment, such as access controls, time clocks and 
electrical locking devices. 

Power-assist and low-energy power-assist door op- 
erators are designed to be installed without additional 
equipment besides the so-called knowing-act switches 
that actuate a door and are intrinsically safe. They have 
the internal components to sense an anomaly, such as 
an obstruction in the path of the moving door, and stop 
the door to avoid an injury (complying with ANSI/ 
BHMA AIS6.19.) 
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»> Norton 6300 Series components 


Power-operated pedestrian door op- 
erators, however, require external safety 
sensors to meet the requirements of 
ANSI/BHMA A156.10. 


Notes from the Field 

‘There are alternate means to actuate a 
door operator besides a typical push- 
plate, such as a motion sensor. When an 
alternate means of actuation is used, then 
ANSI/BHMA A156.10 requires safety 
sensors that are in compliance with the 
requirements set forth in ANSI/BHMA. 
A156.19. Therefore, low-energy power op- 
erators that aren't initiated by “a knowing 


act,” such as pressing a button, must have 
monitored presence sensors or monitored 
safety-control mats as required by ANSI/ 
BHMA A156.10. So, even if you plan to 
focus on low-energy operators, you still 
should have copies of rules A1$6.10 and 


A156.19 and be familiar with the scope of 
each document. 
When you're figuring out how 
you'll get line voltage to the door 
operator, keep in mind that connecting a 
line cord and hiding it inside a nonmetal- 
lic raceway to a nearby receptacle doesn’t 
constitute a legal permanent installation. 
Similarly, a line cord can’t be used above 
a drop ceiling, even ifa convenient junc- 
tion box or receptacle were nearby. 
Unless you have an electrician’s license, 
all ine voltage work should be performed 
“by others” and either paid for by the 
owner or included in your scope of work 
and subcontracted to a qualified electri- 
cian, You'd be wise to establish that who- 
ever performs the work shall do so as per 
your specific requirements and be subject 
to your approval, with your “approval” 
being contingent upon the electrical work 
being in compliance with the NEC. 
Under certain conditions, the area 
around a door or the area between doors 
(when more than one door operator is to 
be furnished in a vestibule, for example) 
might not be adequate to satisfy ADA re- 
quirements. The installers must do their 
homework in advance of contracting an 
installation to ensure that the installation 
willbe acceptable to the authority having 
jurisdiction — the person who signs off 
and approves your installation. Don’t 
assume a floor plan or door locations 


are in compliance with current building 
codes, because they apply to the prem- 
ise’s current occupancy classification. 

When automatic operators are in- 
stalled on fire-door assemblies, the 
operators must be listed to one of two 
specifications: UL 10C, the standard for 
positive pressure fire tests of door as- 
semblies; or NFPA 252, the standard 
methods of fire tests of door assemblies. 

Vendors and distributors, along with 
the AAADM, provide training and tech- 
nical resources for beginners as well as, 
experienced installers. 

‘Aroundup of possible products: 


Norton 6300 Series Low 
Energy Door Operator 
How smart can a door operator be? The 
Norton 6300 Series Low Energy Op- 
erator now has guided setup and adjust- 
ment, done right on your cellphone or 
tablet. This updated model has an LCD 
screen where settings can be made. Or, 
even better, you can connect to the door 
operator through a secure Wi-Fi connec- 
tion for a guided programming experi- 
ence, including: 
+ Setting open and close positions 
through a unique “Learn” feature 
+ Setting precise values for speed, force, 
timing and location 


+ Turning on/off limitless number 
of options 


>) Norton 6300 Series, double egress application 
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>» Norton 6300 Series door operator 


+ Customizing input functions 

Installers can port an operator's settings over to other new 
6300 units to standardize programming across multiple units, 
and the unit can get smarter through a USB port to allow for 
software updates. 

In addition, the Norton 6300 series has power close, obstruc- 
tion detection, power assist and push & go functions. The door 
operator has a modular design, which allows for one-person 
installation. 

Features: 

+ Operating voltage: 120 VAC 

+ Auxiliary Power Output: 24. VDC at 1.3 amps 
+ ANSI/BHMA A156.19 Compliant: Yes 

+ UL/CUL Listing for UL 325/ULI10C: Yes 
More info: www.nortondoorcontrols.com 
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Detex AO19 Series 

‘The AO19 Series of automatic door operators is an easy-to- 
install, heavy-duty product line that’s aimed at high-use and 
high-abuse low-energy applications. ‘The self-contained unit 
in an extruded case provides easy access for maintenance and 
adjustments, and it works with existing access control, locking 
and computer signal devices. 

‘Two features that make the Detex operator unique are the 
installation hanger plate, which allows for quick installation, and 
the installation method sequence, which allows the electrician 
to arrive after the installation — all the fine adjustments already 
have been set by the locksmith. 

Features: 

+ ON/OFF/HOLD switch 

+ Easy manual use 

+ Power close can apply a reverse power to aid in latch check 
position 

+ Single voltage source required to operate 

+ Adjustable delayed activation for sequenced vestibule doors 

+ Reverse on obstruction can stall a door during the closing 
cycle and reactivate to open if an obstruction is sensed at any 
time before the latch position 

+ Adjustable closing speed 

+ Push & Go activates when a door is pushed to open manually 

+ Electric lock relay provides an adjustable delay before a door 

opens to unlock an electric strike, maglock or other electric 

lock to prevent binding 

Power: 11SVAC plug-in mounted in header 

Certification: ANSI A1$6.19 compliant; ANSI/UL 325 listed 

for United States and Canada; ADA compliant 

More info: www.detex.com 


Ditec HA9 

‘The HAQ is the latest addition to Entrematic's Ditec line of 
swing operators. It's loaded with features while providing the 
same quiet, dependable operation in a low-profile header size. 


>> Ditec HA-9 
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» Ditec HA-9 on dual auditorium doors 


Notable features: 

+ Power Assist, which allows the op- 
erator to be adjusted to assist the 
door when it’s opened manually. 
This is said to be ideal for users who 
have disabilities. 

Push & Go. When a door is pushed 
manually, this feature activates to open 
the door automatically. 


The electrical connection box is 
prewired to speed up installation. 

Built-in safety features, so the door 
will stop on a stall and reverse on an 
obstruction, can be selected during 


set-up. 
+ One Touch Learn Cycle, The operator 


>> Ditec HA-9 installation underway 


measures door weight and 
conditions to set open and 
close positions and speed 
with the touch of a button. 

+ Lock Kick ensures a positive latch 
when the door closes for fire and 
security. 

The HA9 is compatible with most 
safety and activation devices and inte- 
grates with building access and secu- 
rity systems. 

Features: 

+ Header: 4-1/8 in. (h) x 5-1/8 in. (d) 
+ Door width: Up to 48 in. 
* On/off/hold open switches: Standard 

(key switch optional) 

+ Operating voltage: 120 VAC 

+ Auxiliary Power Output: 24 VDC 
at 1/2 amp (optional upgrade to 1.1 
amps) 

+ ANSI/BHMA A156.19 Compliant 

+ UL/CUL Listing for UL 325/UL10C: 
Yes 

More info: www.ditecentrematic.us 


Hager 8300 Series 

‘The Hager 8300 Series low-energy 
power operators have predrilled mount- 
ing holes for easy installation intended 
for a single person. 

A built-in adjustable door stop pro- 
vides protection against wind or abusive 
environments, and the door operator 
has an onboard power supply for ac- 
cessories, such as electric and magnetic 
locks and sensors. 

Features: 

+ Header: 5 in. (h) x 4-1/2 in. (d) 

+ Door width: Up to 48 in. 

+ Operating voltage: 11$ VAC 

+ Auxiliary Power Output: 24 VDC at 
lamp 

+ ANSI/BHMA A156.19 Compliant 

+ UL/CUL Listing for UL 325/UL10C: 
Yes 

More info: www.hagerco.com 


SDC Auto EntryControl 
SDC’s Auto EntryControl Low Energy 
Swing Door Operator provides true 


») SDC Auto Entry Control, PUSH Operator 
for 36” Door Opening 


plug-and-play installation and has fea- 
tures that the end user and installer will 
appreciate. 

Ithas an internal 1.0 Amp + Acces- 
sory/Lock Power Supply to allow for 
integration with electric latch-retraction 
exit devices, electric strikes and other 
electric locking systems, without the 
extra power supply. 

A time-delay function is built into 
the control system, which eliminates the 
necessity to have supplemental relays 
or controls. 

‘The Auto EntryControl operator pro- 
vides hands-free, low-power point-of-en- 
try door control to help meet all ADA re- 
quirements for door installations in retail 
storefronts, office buildings, campuses 
and health-care facilities. The door op- 
erator's state-of-the-art microprocessor- 
based unit is self-tuning and self-learning 
while providing nonhanded operation, 
full mechanical stops and a variety of in- 
terface options for sensors, push-plates, 
fire alarms and electrified locks. 

On-board diagnostics simplifies trou- 
bleshooting, and all Auto EntryCon- 
trol models can be configured for either 
surface-mounted push/pull or overhead 
concealed applications. 

Features: 

* Stays open for S seconds 

+ Force: 15 lbs. 

+ Push or Pull (In door, Out swing) 

+ Power: 1A, LOW 

« Extremely quiet operation 

+ Certification: ANSI A156.19 compli- 
ant; ANSI/UL 325 listed for United 
States and Canada; ADA compliant 

More info: www.sdcsecurity.com {il 


Tim O'Leary is an experienced security 
consultant and a regular contributor to 
Locksmith Ledger. 
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The innovative SALTO Virtual Network (SVN) allows wire-free locks to read, 
receive, and write information via an encrypted and secure data-on-card 
system with no network connectivity required. No network, no downtime, 
no problems, that's SALTO. 


With traditional wired and wireless access control solutions, your 
access points are dependent on a network connection. If your business 
experiences a network outage, your locks will stop functioning properly— 
potentailly locking you out and shutting down business 


Learn more at salto.us or call (866) GO SALTO 
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by Arnie Goldman 


Can Your Business 
Compete on the Web? 


It sure can if you promote your customer service, expertise and convenience. 


30 


Retrest 


any locksmiths today feel stuck doing what they always 


have done. Most have small shops or trucks and wait 
for the phone to ring and their regular customer to 
contact them. 

It's uncomfortable to realize this: If you want your 
business to survive — and particularly grow — you have 
to do business on the internet. This might not be your 
comfort zone, and it might not produce much money 
right away. But if you don't at least devise a strategy for 
competing online, your business won't make it. 

‘Too many lock and security business owners believe 
the internet is designed for huge companies, such as 
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ie. 


Amazon. Many locksmiths have simple websites that 
were set up years ago, sitting passively for those who 
have to connect online. They aren't designed for new 
customers and certainly not for selling. 

Susan Ward, who is co-head of Cypress Technologies 
and a small-business IT consultant, writes on The Bal- 
ance Small Business that because of the “convenience of 
online shopping and the increasing tendency of people 
to use their phones to comparison shop, you're lucky if 
your small business doesn't get left out of the shopping 
equation entirely” (“Help! Online Businesses are Killing 
Mine!" May 30, 2019) 


‘© Warenemy | Dreamstime.com 


Be Interactive 

Joey Dalessio, well-known in the locksmith industry because of 
his experience in locksmithing, distribution and manufacturing, 
advises locksmiths to learn how to market themselves far better 
than they ever have. One solution: He believes that a locksmith’s 
website and social media must be interactive. 

“You want to capture the viewer's eye within a few seconds,” 
Dalessio says. A company history and story about your products 
won't catch anyone's attention. Instead, you should have, he sug- 
gests, a“button with a specific all to action,” such as “Need to buy 
an electronic lock” or "Need to change my locks.” These active 
commands take a customer to a backup page that has a few ques- 
tions that the customer can answer and send for a reply, either 
immediately or the next day. 

“Itis difficult to sell online if you do not have a shopping cart) 
Dalessio says. Online consumers search and buy locks, locksets and 
electronic security products every day, often at the oddest hours 
of the day, he adds. “They typically do not search for information 
ora specific product, find it, take notes, then call you tomorrow.” 

It’s relatively simple and inexpensive to create a website for 
your business that's far better and more intuitive than what you 
have. At Wix.com, for instance, you can devise a living website 
that customers can find and buy from. 

You answer a few simple questions, and Wixinstantly will build 
a personalized website that's complete with custom text, images, a 
layout and features for your business. This can include an online 
store or booking system, either designed by you or one of Wix's 
consultants, Wix is just one of many website builders, but it’s one 
of the largest, best, easiest to use and most affordable. 

Assuming you have a good website or are creating one, what 
then can you do to compete on the web? According to Dalessio, 
“Your online ‘value-add’ is what differentiates you from other 
online sellers. What can you do that Amazon does not? Videos or 
links to how-to videos on your website showing proper installa- 
tion, programming and troubleshooting give a buyer confidence 
in you and your product.” 

You can create quality videos on your cellphone or ask your 
SHDA distributor if it can provide informative videos for you 
to share. 

Something as simple as explaining benefits to customers can 
work as well. One good method of providing information is by 
writing your own blog on your website that includes FAQs. You 
also could ask your SHDA distributor for informational articles 
that might help a buyer to decide what to do for their security or 
what products to buy. Your goal is to make it easy for your cus- 
tomer to research and place an order when they're ready. 

We all know that the internet is where people find products 
for less, regardless of whether it’s Amazon, Home Depot or any 
other site. You shouldn't sell “commonly traded products’ for list 
or double dealer price. A 25 percent to 35 percent discount off list 
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— sometimes even more — is common. 

Dalessio suggests that you consider 
getting paid upfront on every purchase. 
You can work with your SHDA distributor 
on drop-shipment orders, he says. “They 
win, too, when they sell to you. Ifyou don't 
touch it, you can just make your recom- 
mendation and list it.” The distributor 
then fulfills the order. 

Dalessio and I agree that a reduced 
profit on an online sale is alot better than 
no sale atall. And you can make additional 
profit dollars in installation, programming 
and service agreements. 

Dalessio has a few more worthwhile 
suggestions about making offers that your 
customers can't refuse, A few marketing 
messages: 

+ “When you buy from us, we honor 
the manufacturer's warranty on prod- 
uct. We handle returns and limit the 
hassle for you.” 

+ “When you buy locks from us, we pro- 
vide free keying service.” This could 
mean keying for free or hosting a keying 


conference for the large end user. 
+ “When you buy electronic locks, read- 
ers, controllers or panels, we train you 
on programming and management.” 
‘These are winning hands: free setup, 
ongoing training as a service and pre- 
ventative maintenance agreements. 
Another successful tactic on the web 
is “selling” a specific application instead 
of leaving the buyer to make a decision 
they might not be qualified to make. For 
instance, if someone looks for a gate lock, 
they are more likely to push the “Weather 
Resistant Exterior Gate Lock” button when 
they see those exact words than perform 
an extensive search. Or how about this? 
“Ifyou want to control access to your 
business instead of 24-hour access by any 
keyholder, our electronic access control 
stand-alone product gives you the abil- 
ity to control access by user, by definitive 
time and date.” 
It's anew era in online sales, Dalessio 
says. “Cheap price can be defeated if you 
package the right benefits.” The power of 


YEARS 


the local merchant is strong if you reach 
out. Present your case that if there is a 
problem, your customer can reach out to 
someone close by. Show your customers 
that you have confidence in your knowl- 
edge and experience. “All of that,” he says, 
“makes price less of an issue, increasing 
the value of doing business with you.” 


Establish a Presence 

Don't give up fighting against internet 
companies, Ward writes. There are lots 
of ways to sell products online that don’t 
involve creating a website, such as Face- 
book, eBay or Etsy storefronts. You also 
can advertise or post items for sale locally 
through Craigslist or Nextdoor.com. 

And remember to create a social-media 
presence. “The whole key is to connect 
with your small business's potential cus- 
tomers online,” Ward writes. Many inter- 
net tools can help you to create a strong 
social-media presence. 

At the very least, you should make sure 
to collect your customers’ email addresses 
and phone numbers. You can text them or 
send them weekly newsletters that include 
specials, related news and featured items 
new to your store, 

Email marketing applications that make 
newsletters simple to create include Con- 
stant Contact or iContact. Or you can try 
Feedblitz, which turns your blog into a 
newsletter and sends it out to your clients, 


sacial_ Med 
dal ms 


* 
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Ward writes. Remember, she adds, always 
use an opt-in system for building your list 
and don't deluge clients with too much 
email or information. 

And give people extra reasons to come 
to your store. Instead of price, Ward writes, 
“give them other better reasons to shop at 
your small business.” These might include 
letting customers know that you donate 
part of the proceeds on every purchase to 
charity, giving them instant entry into a 
prize drawing or sending them a customer 
loyalty card — “something to make them 
feel the trip is worth it.” 

Make sure you're the locally connect- 
ed small business of choice. Join groups 
where your customers hang out. Volun- 
teer if you can. Put your business image 
everywhere you go, join local business 
organizations and, mostimportant, ask for 
referrals. Even in the age of the internet, 
referrals and reviews are critical. 

“Competing with businesses that are 
strictly online operations when you're not 
is not easy,” Ward writes. The playing field 
isn’t level: As a bricks-and-mortar small 
business, you always will have expenses 
that they don't. It will take a consistent 
effort over time if your small business will 
retain and grow your market share. 

Still, Dalessio and Ward believe in the 
power of small businesses to compete 
against large businesses online. Don't give 
up. Use your resources wisely, be creative, 
highlight your expertise and experience 
and always think of how to bring new cus- 
tomers to your business. 

Why can't you make your business one 
ofthe most recommended on the internet? 
“Itis possible,” Ward writes, “that you can 

beat those online businesses at their 

own game and become the destination 
of choice.” The only thing stopping you 


isyou. 10 

Arnie Goldman is president of IDN 
Hardware Sales, a Division of IDN 
Global and an Security Hardware Dis- 
tributors Association (SHDA) distribu- 
tor. Learn more about the SHDA at 
wwwshda.org. 
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Distributor Profiles 


Anixter and Stone 
& Berg weigh 

in on the state 

of the industry 
and the benefits 
they provide to 
locksmiths. 


» Anixter’s Glenview, Illinois, 


headquarters 


ach year for our Know Your Distributor issue, Lock- 
smith Ledger profiles several distributors. This year, 
Anixter and Stone & Berg took the time to answer our 
questions. We thank them for their help. 


Anixter 


What makes you different from other 
distributors? 

Anixter doesn't just pick, pack and ship. We're focused 
onworking with our locksmith customers to help them 
grow their businesses efficiently. We do this by support- 
ing them with continuing education, providing access 
to the widest array of technologies in the industry, 
providing world-class support from our Technology 
Support Services team and bundling our time- and 
cost-saving supply-chain and inventory-management 
solutions with their product purchases. In 2019, we 
launched Locking Solutions by Anixter to further high- 
light these services and benefits, which are the result of 
combining the experience and expertise of Clarkwith 
the world-class solutions of Anixter. 


What's your strength? 

Listening to our customers! We take input 
from our customers and develop solutions to help them 
meet their needs. It helps that the Locking Solutions 
team has more than 2,000 years of combined indus- 
try experience and is able to deliver the widest array 
of security solutions available from locksmith sup- 
plies to video surveillance, electronic access control 


and accessories, intrusion and fire systems, safes and 


much more. 


What are your most requested products? 

We're seeing an increase in key management, 
restricted keyways and mechanical key replacement. 
Many end users are starting to understand that me- 
chanical keys, particularly those that aren't restricted 
or out of patent, are a vulnerability for them. Mechani- 
cal keys aren't going away during our lifetime, so it’s 
important that we educate the market on all available 
options to address these needs. 


Q Is there a shift in the industry? 

‘There's a blurring of the lines going on these 
days between the locksmith, security integrators, data- 
com and electrical contractors. As systems converge 
and increasingly use the IP-network, more resellers 
are moving outside of their historical focus areas and 


expanding their capabilities to get more of their cus- 
tomers’ security opportunities. 


What partnership benefits do you provide 
to the locksmith? 
Anixter provides an industry-leading loyalty program 
called MyAnixterRewards, which rewards locksmiths 
for activities, such as completing training and purchas- 
ing products from Anixter. Popular locksmith brands 
in the program include Allegion, ASSA ABLOY and 
dormakaba. When paired with supplier programs, such 
as the ASSA ABLOY MSC program or the Allegion 
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Partnership program, the locksmith can 
earn double the rewards that they would 
have by buying those goods elsewhere. 
Locksmiths can redeem points for any- 
thing from tech gadgets to clothing and 
accessories to event tickets and dream 
vacations. There's something for every- 
one! And points don’t expire for active 
MyAnixterRewards accounts. We also 
work with our locksmiths on training 
around new-product technologies and 
supply-chain services to help save them 
time and money on their projects. 


Istherenew-customer growth? 
We've seen continuous growth 
for the past 10 years, much of which has 
been driven by new customers or exist- 
ing customers looking to expand their 
offerings with the complementary and 
peripheral solutions that we provide. 


Whaat training do you provide? 

We provide training informa- 
tion and formats to suit different cus- 
tomer needs, including local branch 
training sessions with manufacturer 
partners across our 50+ locations and 
city-specific seminar events, as well as 
online training through Anixter Uni- 
versity, so our customers can fit train- 
ing around their schedules. 


'Q] How do you compete with 
online product sellers? 

Anixter provides customers with an 
omnichannel model to purchase from 
us, whether it’s online, at our branches 
or over the phone. In addition to our 
digital solutions, we also provide our 
customers with differentiated value that 
isn’tavailable from online product sellers. 
Demand-creation activities that drive op- 
portunities to our channel partners pro- 
vide substantial value, as do the services 
that we provide. Anixter’s installation- 
enhancement services help to reduce 
time and risk at the job site, which can 
enhance profitability as well as differen- 
tiate the locksmith, because they're able 


to complete projects faster. Services 
include kitting and labeling to reduce 
nonproductive labor time spent locat- 
ing and gathering materials on a large 
jobsite. For video surveillance products, 
we can assign the IP addresses to cam- 
eras, perform DOA testing and firmware 
updating, labeling, painting and mount- 
ing in our warehouses, which drives ef- 
ficiency for our customers, because they 
can deploy technicians more effectively. 


Q Doyoustockany DIY 
products? 


We provide many of the home-auto- 
mation brands, such as Ring and Nest. 
However, we believe this to be a large 
opportunity for the retail locksmith 
market because of the time and knowl- 
edge needed to install these devices. 


a Howwould you describe the 
overall strength of distribu- 
tion today? 

There are many distribution options 
available to the locksmith industry. The 
strongest distributors are those providing 
differentiated value to their customers, 
because selling solely on price is a short- 
term strategy. We know the price has to 
be right, but we also must add value for 
our customers to help them differentiate 


themselves, increase profitability and 
grow. From our industry-best sales team 
andinstallation-enhancement services to 
our inventory management solutions and 
ecommerce tools, Anixter is well-posi- 
tioned to support the locksmith industry 
for years to come. 


Stone & Berg 


What makes you different 
from other distributors? 

Stone & Berg has been in business for 
more than 100 years and has been a part 
of the security hardware industry since 
the 1960s, when we opened our account 
with Schlage Lock Co. We're a fifth-gen- 
eration family business that takes great 
pride in the relationships that we've built 
with both our customers and vendors 
over our many years in business. 


What's your strength? 

We take a customer-focused 
approach to business. Our goal is to be 
a powerful resource that our customers 
can use whenever necessary. The Stone 
& Berg sales force is capable and will 
track down difficult-to-find products, 
research your questions and deliver nec- 
essary documentation ona given item or 
opening solution. 
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» Stone & Berg team, Worcester, Massachusetts 


Whatare your most requested 

products? 
Classroom security has, of course, 
become a focus in the country over the 
past couple years, and as laws develop, 
we receive more demand for classroom- 
intruder levers and mortise locks with 
indicators. We also have seen growth in 
proprietary keyways, as more security 
professionals seek key systems that can’t 
be copied at local hardware stores. 


Q Is there a shift in the industry? 
In the age of Amazon, e-com- 
merce hasbecome the norm and isa great 
benefit to consumers and distributors 
alike. This also makes price shopping 
extremely easy for consumers, which is 
felt by dealers, distributors and manu- 
facturers alike. Although it makes for a 
streamlined research and ordering pro- 
cess, it comes with its drawbacks and 
negative effects on the industry as well. 


‘What partnership benefits do 

you provide to the locksmith? 
At Stone & Berg, we know that if our 
customers are successful, we'll be as 
well. That's why we provide exception- 
al customer service, training classes at 
our facility and no minimum order with 


same-day shipping on any stock order 
placed by 5:00 p.m. When it comes to 
landing a larger job, we'll work with you 
to get the best pricing, all related doc- 
umentation, accurate lead times and 
scheduling to ensure that your project 
is neatly laid out when the time comes to 
move forward. Should any issues come 
up with an order, we have a return policy 
that’s simple and quick, because we un- 
derstand that mistakes happen. 


Q Isthere new-customer growth? 
Although we're openingnewac- 
counts, we don't feel that there has beenan 
increase in the total pool oflocksmiths and 
security professionals. Lockshops are being 
passed down through the family, new shops 


open, old ones close (or more accurately, 
they now work part time in Florida). 


Whaat training do you provide? 

Training is one of our favorite 
ways to give back to our customers. We 
have a great facility in Worcester, Mas- 
sachusetts, that can comfortably host 
a 20- to 30-person event, and we typi- 
cally provide training sessions at least 
once per quarter. Our most recent classes 
were on IIco’s automotive offerings and 
a hands-on certification class for Abloy 


PROTEC2. These educational opportu- 
nities are announced through our news- 
letter, which you can sign up for at our 
website: www.stoneandberg.com 


‘Q] How do you compete with 
online product sellers? 


‘There is a long list of online sellers in 
this industry, many of which offer low 
prices and wide ranges of stock. It can 
be difficult to determine the legitimacy 
of their business and offerings, although 
the temptation of lower pricing often 
will attract new customers. We stand 
behind our products, and ifyou run into 
any issues requiring a return, we make 
the process simple and quick. Between 
providing a stress-free ordering process 
and helpful, responsive customer service, 
we're able to compete with the many face- 
less online resellers, who might find it dif- 
ficult to keep up in these departments. 


'Q] Do youstockany DIY 
products? 


Stone & Berg doesn’t have a retail busi- 
ness, because we strictly focus on sup- 
porting our security professional cus- 
tomers, who might sell into the DIY 
market themselves. 


‘Q] How would you describe the 
overall strength of distribu- 
tion today? 

Distributors act as a much-needed media- 
tor between the manufacturer and security 
professional. Personal touch is something 
that's fading away as more interactions 
move to online platforms, which makes 
the relationships that we've built that much 
more important. Smaller regional distrib- 
utors, such as Stone & Berg, can provide 
these security professionals a more per- 
sonalized and meaningful relationship that 
they can trust in and call upon whenever 
theylike. Capable distribution not only will 
have the necessary stock ready to ship, but 
also the knowledge and understanding to 
answer your questions and provide mul- 
tiple solutions. 1 
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\ 
Region 1 


Connecticut 
Delaware 
District of Columbia 
Kentucky 

Maine 

Maryland 
Massachusetts 
New Hampshire 
New Jersey 

New York 

Ohio 

Pennsylvania 
Rhode Island 
Vermont 

Virginia 

West Virginia 


Region 2 


Alabama 
Arkansas 

Florida 

Georgia 
Louisiana 
Mississippi 
North Carolina 
Oklahoma 
Puerto Rico 
South Carolina 
Tennessee 
Texas 

U.S. Possessions 


Region 3 


linois 
Indiana 

lowa 

Kansas 
Michigan 
Minnesota 
Missouri 
Nebraska 
North Dakota 
South Dakota 
Wisconsin 


Region 4 Region 5 


Alaska Canada 
Arizona Other Countries 
California 

Colorado 

Hawaii 

Idaho 

Montana 

Nevada 

New Mexico 

Oregon 

Utah 

Washington 

Wyoming 
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Product Categories 
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Access Hardware Supply 

San Leandro, CA + Phone: $10-483-5000; 800-348-2263 

Fax: $10-483-4500 + Email: salesinfo@accesshardware.com 
‘Website: wwwaccesshardware.com 

Access Hardware Supply is a distributor of commercial and 
electronic security hardware. In addition to comprehensive 
customer service, most members of the Access Hardware 
Supply team have extensive backgroundsin security hardware 
installation, We provide not ust hardware but solutions to the 
‘most dificult applications. Access Hardware Supply has eight alley eva lev so 
outside sales/service representatives throughout the Western 
United States to support our customers. We provide same-day 
shipping and can ship orders up to S p.m. PT. 


aodes | ay 


Accrss HARDWARE SUPPLY 


Access Tools / Merit International Enterprises Inc. 
‘Miami, FL « Phone: 305-635-1011; 800-323-8324 
Fax: 305-635-1077 « Email: sales@accesstoolsusa.com 
Website: wwwaccesstoalsusa.com, 


‘Accredited Lock Supply Co. 

Secaucus, NJ + Phone: 201-865-5015; 800-652-2835 
Fax: 201-865-5031 + Email: mail@acclock.com 
Website: wwwacclockcom 

SHDA Member 

Fulldine distributor of: More than 140 manufacturers 


7 v aodg All 


Vivi iv [viele] ss $500 Jacdefgh) All 


Sate 
EDITED Accredited Lock Supply provides excellent service, a vast warehouse facility, on-time delivery and a complete catalog to make 
ordering a pleasure, not a chore. Our inventory has passed 100,000 SKUs, Online ordering is enabled through our website. We 
Teck subPEY— carry all the standard lock & door hardware products, plus locksmith software, electronic access control, decorative hardware, 
safes, power tools, mailboxes and tools. We have a state-of-the-art education center, with classes on a frequent schedule, Our 
customer service people, some of whom are experienced locksmiths, are ready and willing to help you with your requirements. 


Seesuew 


A-Line Distributors 
Edmonton, AB, Canada 
Additional locations: Calgary, AB and Cambridge, ON 


Phone: 780-451-6545 viv Cpe le : 
Toll-Free 888 451-6545- 
Website: wwwalinedistributors.com 

*IDN Company +PLS Distribution Value Added Services: a, Technical Support; b.24-Hour Order Line; c. Computerized Online Service; 

‘* Security Distributors Inc. 4, Same-Day Shipping; e, Promotional Aids; . Training Seminars; g. Catalog; bh. Price Book 
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‘ax 


Company Name, City, State, Phone, 


Product Categories Regions 


Minimum 
Order 


Locksmith Supplies 
Access Control 
Electronic Locks 
Security Hardware 
Decorative Hardware 
Automotive 


Safes 


Builders Hardware 


Prepaid 
Shipping 
Minimum 


Value 
‘Added 
Services 


| Served 


Regions 


ADI 
Melville, NY Headquarters + Phone: 631-692-1000; 
800-233-6261 (US.); 877-234-7378 (Central America) 

‘Website: wwwadiglobalus; adiglobalca 

FulHline distributor of: 500+ manufacturers in Intrusion 

& Z.Wave, Fire, Video Surveillance, Access, Power, A/V 
Networking, Communications, Central Vac, Tools and Hardware, 
Wire and Cable, Structured Wiring 


abcefgh 


All 


‘Advance Metalworking Co. Inc 
Phone: 309-853-3387; 800-369-5365 

Fax: 309- 389 « Email info@advancemetalworking.com 
‘Website: wwwadvancemetalworking com 

FulHline distributor of LoRiser trailers, Lift-A-Load trailers 


ad 


All 


‘APA - Agences W. Pelletier 
Montreal, QC Canada + Phone: $14-276-6700; 800-363-6700 
Fax: 514-276-9413 

Ottawa, ON + Phone: 613-741-7900 « Fax: 613-741-7907 
Quebec City, QC « Phone: 418-681-7522 + Fax: 418-681-4010 
Toronto, ON + Phone: 905-612-1666 + Fax: 905-612-9689 
‘Vancouver, BC + Phone: 604-299-3466; 800-668-7161 
Edmonton, AB + Phone: 780-452-1171 » Fax: 780-452-1173 
Halifax, NS « Phone: 902-481-6333; 800-741-7000 

‘Website: wwwapaincca 

SHDA Member 


$100 


Varies 


agdefgh 


Akron Hardware 
See Banner Solutions 


$0 


abedh 


All 


Albany Group LLC 
‘Westmont, IL + Phone: 708-594-2132; 888-680-9990 
Fax: 888-680-1998 + Email: cs@albanygrouplle.com 
‘Website: wwwalbanygrouplle,com 


& Albany Group 


$500 


adgh 


14 


Albany Group LLC features comme) 


sories, We service door manufacturers, service agencies, millworks, fu 


fabricators throughout the United States and Canada 


ftectural hardware, supplies 
yniture and cabinet makers and custom 


cial door pivots, concealed door closers and concealed hi 
industry leading manufacturers including Rixson, Dorma, Norton, SOSS, Brookline, Bommer, De-D Tech- 
nologies and Simonswerk. We're an Illinois-based supplier of archi 


inges from 


and acces- 


‘American Building Supply 
Sacramento, CA + Phone: 916-379-4270, 800-649-5540 
Fax: 916-379-4287 + Email: info@abs-hardware.com 

Websi 


:: wwwabs-hardware.com 


80 


$0 


ad 


14 


*IDN Company +PLS Distribution 
* Security Distributors Inc. 


Value Added Services: a, Technical Support; b24-Hour Order Line; c. Computerized Online Service; 
4, Same-Day Shipping; e, Promotional Aids; f. Training Seminars; g- Catalog; bh. Price Book 
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| Company Name, City, State, Phone, Fax 


Product Categori 


Locksmith Supplies 


Access Control 


Builders Hardware 


‘Security Hardware 


Decorative Hardware 


Automotive 
Safes 


Regions 


Prepaid 
Shipping 
Minimum: 


Value 
Added 
Services 


Regions 
Served 


American Key Supply 

Henderson, NV « Phone: 800-692-1898 

Fax: 6$0-351-5973 » Website: americankeysupply.com 

Email: support@americankeysupply.com 

Full-line distributor of: 40-plus manufacturers 

SHDA Member 

‘Make your lif easier! AKS ensuresyou'lahways ind high-quality merchan- 
die atthe industry's lowest prices. Buy in bulk and save even more. Ifyou 
need help saying on budge, call and speak with a ales representative. We 
will NOT be undersold! 


y'American Key Supply 


cv) 


$100 


ac deg 


14 


‘Anderson Lock 

Des Plaines, IL + Phone: 847-824-2800; 800-323-5625 
Fax: 847-296-9259 + Email: sales@andersonlox 
‘Website: wwwandersonlock.com 

Full line distributor of: Alarm Lock, Corbin Russwin, Hager, LCN, 
Schlage, Medeco, SARGENT, Yale, Von Duprin, Steeleraft 


com 


aodefg 


M4 


Anixter 
2301 Patriot Blvd. + Glenview, IL 

Phone: 844-522-5725 

‘Website: wwwanixtercom/locksmith 

Full ine distributor of: Alarm Lock, Corbin Russwin, Hager, 
LCN, Schlage, Medeco, SARGENT, Yale, Von Duprin, Steelcraft 
SHDA Member 

For a complete listing of our 80+ locations across North America, 
please visit wwwanixter.com/en_us/about-us/contact-us html 
Full ine distributor of: 

Access Control: Aiphone, Axis, CDVI, Door King, HID, 
Honeywell, InnerRange, Isonas, Keyscan, Nortek, Paxton, 
ProdataKey, Tyco Kantech 

Automotive: Advanced Diagnostics, Auto Security Products, Kaba 
Ico, STRATTEC 

Builders Hardware: Don-Jo Manufacturing, General Lock, Select 
Products, Trimco/BBW 

Home Automation: Alarm.com, Kwikset, Legrand, Leviton, Nest, 
Ring, Schlage, Sonos, Yale 

Intrusion and Fite: 2GIG, Alarm.com, Bosch, GRI, Honeywell, 
Kidde, Napco, QOLSYS, Ring, Silent Knight, Tane Alarm, Tyco 
DSC 

Key Management and Storage: CaptureTech, HPC, Key Systems, 
Lucky Line, Medeco, Morse Watchmans, MyTag, Simple-K, Supra 
Keys and Cylinders: Abloy, Arrow Lock, ASSA, Best Access, 
Corbin, Falcon, General Lock, Kaba Ilco, Medeco, SARGENT, 
Schlage, Yale 


$0 


$0 


abode, 
fh 


14 


ASLA Distributing 

Drexel Hill, PA « Phone: 516-766-2863, 

Fax: $16-766-2863 + Email: asladistributing@verizon.net 
‘Website: wwwasls-distributing com 

Fulllne distributor of: Squire, llegion, Chub, Yale UK, Union 


$500 


14 


*IDN Company +PLS Distribution 
°* Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; c. Computerized Online Service; 
4, Same-Day Shipping; , Promotional Aids; Training Seminars; g. Catalog; h Price Book 
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Company Name, City, State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Product Categories 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 
Safes 


Regions 


Minimum 
Order 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Regions 
Served 


Axent Marketing 
‘Oldsmar, FL + Phone: 813-891-6758; 888-972-9368 
Fax: 888-226-2981 « Email: sales@axentmarketing.com 
Website: wwwaxentmarketing com 


s 


s 


s 


$10 


abd 


14 


Banner Solutions 
Kansas City, MO 

Phone: 888-362-0750 » Fax: 800-621-6581 
Email: sales@bannersolutions.com 

‘Website: wwwbannersolutions.com 

SHDA Member 

Banner Solutions locations: 

Akron, OH: Sales Office/Distribution Center 
Urbandale, IA: Sales Office /Distribution Center 
Longwood, FL: Sales Office Distribution Center 
Greenville, NC: Sales Office 

Visalia, CA: Sales Office 

Chandler, AZ: Distribution Center 

Fort Worth, TX: Distribution Center 
Bartlett, TN: Distribution Center 
Elizabethtown, PA: Distribution Center 
Portland, OR: Sales Office Distribution Center 
Norco, CA: Distribution Center 

‘Anaheim, CA: Sales Office/Distribution Center 
Charlotte, NC: Distribution Center 

Denver, CO: Distribution Center 


Full-line distributor of: 70+ manufacturers in stock, including 
Allegion, ASSA ABLOY and dormakaba 


= 


banner 


SOLUTIONS 


$0 


Free 
ground on 
allonline 

orders 


All 


Aionsis changing expectations for our customers, 


Banner Solutionsisa differen typeof hardware wholesaler, Wefocus on delivering soluions no ust products. Our electronic acces control, 
glassand mechanical door hardwarcexperts are ready fo help our locksmith customers find soltions for every challenge. Add to thatthe est 
distribution networkin the industry, an inventory of al the major brands you rely on and an easy-to-use website, and its clear Banner Solu- 


Bell's Security Sales Inc. 
Bloomfield, NJ « Phone: 973-743-3709; 800-772-2266 
Fax: 973-743-6357, 

Email: rick@bellssecuritycom 

Website: wwwbellssecurity.com 


14 


Blaydes Lock & Security 

‘Washington, DC « Phone: 202-832-7100; 800-424-2650 

Fax: 202-8321 + Email: tom@blaydeslock.com 

Website: wwwblaydeslock.com 

Fulltine distributor of: Schlage, Yale, Corbin Russwin, Master, 
Securitron, etc. 


$35 


a dig 


Blue Dog, now owned by Framon Mig. 
Alpena, MI 

Phone: 989-354-5623 

Fax: 4989-354-4238 « Email: phil@framon.com 
Website: wwwbluedogkeys.com 


abodh 


14 


Boyle and Chase 
See Top Notch 


*IDN Company +PLS Distribution 
* Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; e. Computerized Online Servicess; 
4. Same-Day Shipping; e, Promotional Aids; Training Seminars; g. Catalog; h. Price Book 
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HOLLON 


SAFE COMPANY 


THE MOST 


AFFORDABLE 
TL- 30's 
IN THE WORLD 


\ 
\ 


| \ \ \ 
FREE SHIPPING, AVAILABLE 
| \ 


WWW.HOLLONSAFE.COM 
1 888 455-2337 


Request Information: wwnw.locksmithledger.com/10210224 


Categorie: 


2 
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Company Name, City, State, Phone, Fax S| Z| wi] al al 6] 2] | order | Minimum| Services | Served 
Builders Lock & Hardware 
North Attleboro, MA + Phone: 508-643-9100; 800-260-5625, 
Fax $08-643-9102 
Email: sales@builderslock.com v v v acd 


‘Website: wwwbuilderslock.com 
Fulline distributor of: Baldwin, Omnia, Rocky Mtn, Merit, 
Pemko, Norton, Valliand Valli, FSB, Stanley, Hoppe 


C.C. Craig Co. Ltd.* 
Winnipeg, MB Canada + Phone 204-633-9192; 800-665-7323 
Fax: 204-694-6520 + Email: sales@cccraiglock.com 

Website: wwwcccraiglock.com 

Calgary, AB + Phone: 403-291-1441 « Fax: 403-291-1873 ENE ee hcel el ece ce Pret #500) |eadatgh 5 
Edmonton, AB « Phone: 780-409-9504; 866-768-0883 
Fax: 780-409-9403 


C-L-K Supplies 
Post Falls, ID « Phone: 800-848-6989 
E-mail: sales@clksupplies.com 
Website: wwwelksupplies.com 


Colonial Lock Supply Co. Inc. 
‘Newington, VA + Phor $$0-8558; 800-732-9117 
Fax: 703-5S0-8857 + Email: colonial@baldinos.com viviv|vjeyy v ad 1 
Fulline distributor of: Arrow, Kaba Ilco, Kaba Unican, GMS, 

Master/ American, Don-Jo, Yale, HES, RCI, Compy, Alarm Lock 


‘Commonwealth Lock Co. 
‘Cambridge, MA + Phone: 617-876-3301; 800-442-7009 
Fax: 617-661-3168 + Email: sales.commonwealthlock.com 
Website: www.commonwealthlock.com 

Fulldine distributor of: More than 120 leading manufacturers 


di mw Commonwealth Lock Co. was 
© lo® established in 1936 and is a 
vw’ family-owned and operated 


wholesale distributor of lock- 
smith supplies, door hard- 
ware and related items. If we don’t have an item in stock, we 
will special-order itfor you. We are located in the Metropolitan 
Boston Area (Cambridge) at 1853 Massachusetts Ave. (Rte 
2A), easily accessible from the MBTA Red Line, Porter Square 
“T” Stop. Hours are Monday - Friday 8:30 a.m. to $:30 p.m, 
EST. We ship nationwide via FedEx Ground or UPS. All in- 
stock items are shipped the same day the orders received. No 
‘minimum order requirements. We accept Visa, MasterCard, 
Discover and American Express, or we can ship your order 
cop. 
(Cypress Security Products Ltd. 
Calgary, AB Canada + Phone: 403-250-1967; 800-S61-1967 
Fax: 403-250-1969 
Website: wwweypress-securtynet 
Fall line manufacture of: Abloy, Abus, Adams Rite, Alarm Lock, American 
Lock, BEST, Camden Door Controls, Corbin Russwin, Deter, Dudley, 
cffel Folger Adams, GMS, HES, HPC, Jet Hardware, Kaballco, Key 
Systems, LCN, Lund, Master, Norton, Olympus, Rison, Rofi, RCI, 
SARGENT, Schlage, Scorpion, Securitron, Seco-Larm, Stanley, Telkee, 
Von Duprin Yale 


v vjv|e v 80 $99 adg 14 


Vivi ele le ivi St) $350 abd 14 


Yiviviele 0 $500 ae 


*IDN Company +PLS Distribution Value Added Services: a, Technical Support; b. 24-Hour Order Line; c. Computerized Online Service; 
‘Security Distributors Inc. 4, Same-Day Shipping; e, Promotional Aids; Training Seminars; g. Catalog; h. Price Book 
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Quality in Products, Service and People is always our top priority! 


Interchangeable 
with 
+ Best 
+ Arrow 
+ Falcon 
GMS 


SFIC offered in the following keyways: A, 8, C, 0, E, F,G,H,J, K, L, M, 
Q,1C, 10, KMT300 and now offering R keyway! 


‘2 
SFIC Housings available as well as Convertible Rim/Mortise Housings 
available in Schlage, Sargent, Medeco, Corbin Russwin, Yale and KSP (SFIC) o 


KSP’s future home... 


Request Information: www.locksmithledger.com/10172890 


Product Categ: 


2g 
2 s|§ 3 
sc 2 2 = 
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‘el Siecl 3° 
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Sis E 5) 3| 313 ‘Shipping | Added | Regions 
me, City, State, Phone, Fax S| <| m] al a] 3} 2] nimum | Services | Served 
Direct Security Supply Inc. 
Boston, MA « 800-252-5757 
Fax: 800-452-8600 « Website: wwwadirectsecuritysupply.com 
Ennai: sales@directsecuritysuppy.com 
Fllline distributor of: 60+ manufacturers including ABH, ACSI, abode, 
Adams Rite, Alarm Lock, AMSEC, Baldwin, Detex, Don-Jo, Ace ee he ue hc ou) fgh A 
Falcon, FolgerAdam, Gardall, HES, Ives, Jackson, Kaba Ilco, 
Keedex, Keri Systems, LCN, Linear, NGP, Norton, RCI, Rofi, 
Sargent & Greenleaf, Schlage, Secutitron, Simplex, SOSS, Trine, 
Von Duprin 


Direct Security Supply Inc is one ofthe largest national wholesale distributors ofaccess control and architectural 
A DIRECT hardware. With over 60 product lines in stock and the most knowledgeable technical support sales staff in the in- 
dustry Direct wilder At Diet we areconmted ou esters ad afer any prgrams, including elt 

it 


and custom discount structures. Our goal is to provide customers with quality products, competitive pricing and 
SECURITY SUPPLY cst custorerservice possible, Our Sales ©: Customer Service team iz evailante 8 amt. f05 am. BST: Cal tot 
{free 1-800-252-5757 or visit us online at wivw.directsecuritysupply.com 


DG MacLachlan Ltd. 
‘Coquitlam, BC, Canada 
Phone: 604-294-6000 viv v V|vivi[¥ 
Email: sales@dgmac.com 

Website: wwwidgmaclock.com 


DL Services 
See A-Line Distributors 


Door Closer Service Co. Inc. 
Washington, DC « Phone: 202-526-0505 

‘800-566-0606 Fax: 301-277-5080 sf * NA abd us 
E-mail: larry @doorcloser.com « Website: wwwdoorcloser.com 


Door Hardware Distributors 
Milwaukee, WI « Phone: 262-786-4217; 800-829-8905 

Fax: 414-291-5685 « Email: info@doothardware.net Vieye eid vy] sis $1,000, abs an 
Website: wwwidoorhardwarenet 


*IDN Company +PLS Distribution Value Added Services: a. Technical Support; b.24-Hour Order Line; c. Computerized Online Service; 
‘* Security Distributors Inc. 4, Same-Day Shipping; , Promotional Aids; f. Training Seminars; g. Catalog; bh Price Book 
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MSH890 


MSIB50S 


Adams Rite offers practical 
and code-compliant solutions 


for retrofitting and upgrading interior and exterior narrow 
stile aluminum and glass openings, adding access control 
to improve the safety and security of your business. 


Find solutions at adamsrite.com/solutions. 


; Adams 
Rite 
(SE Sr Foes 


ASSA ABLOY 


Experience a safer 
sand more open world 


Request Information: www.locksmithledger.com/ 101724 


Product Categories 


Regions 


SHDA Member 
Pllline distributor of Allegion and ASSA ABLOY, 
amajorbrands ofhardware. 


Security Products 


along with all 


g 
3} Jela]3 
S| =| ¥] §| 3 = 
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| Company Name, City, State, Phone, Fax S| <| m] a] al 6] 2] B) order Services _| Served 
Doyle Security Products* 
Minneapolis, MN « Phone: 612-521-6226, 800-333-6953 
Fax: 612-521-0166 « E-mail: sales@doylesecurity.com ate 
Website: wwwdoylesecurity.com viv |v v ¢ $0 $300 gue 4 


Since 1921, Doyle Security Products has provided locksmiths with products and services covering eight states in 


the Midwest. Our training and technical assistance is second 


people having more than 160 years of experience, We recently added a full-service key shop to maintain 
security keyway needs. We also are the best at finding and special-ordering 
available 24/7 to check inventory and price and to place your orders. 


to none becai 


juse of our 12 inside and ou 


products yo 


u want, Online 


side sales- 
‘your high- 
ardering is 


Dugmore & Duncan Inc. 
Hingham, MA « Poway, CA » Bartlett, TN 

Phone: 888-384-6673 + Fax: 888-329-3846 

Email: sales@dugmore.com « Website: www.dugm 
SHDA Member 

Fullline distributor of: ASSA ABLOY 


DUGMORE 
& DUNCAN 


jore.com 


$0 


$0 


adef 


14 


Dugmore & Duncan is a stocking distributor of ASSA ABLOY brand mechanical and el 
Door Openings Done Right” _ including SARGENT, Corbin Russwin, Yale, Norton, Rixson, Pemko, Rockwood, McKinney, Securitron and HES. 


Jectronic security products, 


Fairway Supply Inc. 
Austin, TX « Phone: 877-309-6300; $12-452-6300 


57-2160; 800-76 


$50 


ad gg 


Fradon Lock Co Inc. 
Syracuse, NY + Phone: 
Fax: 315-472-0958 + 
Website: wwwfradonlock.com 


STRATTEC, Rol-A-Lift 


5-472-6988, 800-447-0591 
sail: sales@fradonlock.com 


Fullline distributor of: AMSEC, Gardall, Lectro-Truck, ASP, 


80 


aod 


Fried Bros. Inc. * 


SHDA Member 


Philadelphia, PA « Phone: 215-627-3205; 800-523-2924 
Fax: 215-627-2676 « Website: wwwfbisecurity.com 


$100 


$350 


bdefgh 


Gil Ray Tools Inc. 
Bay City, MI + Phone/Fax: 989-892-6870 
Website: wwwigilraytools.com 


$0 


abodg 


All 


Grah Supply 
San Diego, CA + Phone: 619-463-0170 


‘Wwbsite: wwwigrahsecusitycom 


and many more 


Fax: 619-234-4937 « Email: sales@lockandsupply.com vivivle y 


Fulkline distributor of: Medeco, Schlage, Von Duprin 


*IDN Company +PLS Distribution 
* Security Distributors Inc. 


Value Added Services: a, Technical Support; b.24-Hour Order Line; c. Computerized Online Service; 
4, Same-Day Shipping; e, Promotional Aids; Training Seminars; g. Catalog; bh. Price Book 
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Make it Clean. 
Make it Efficient.  ) ud &., 


Make it Wireless. 


RF transmitters and receivers can help turn a security, 
access control, home automation, or gate operation 
into a clean and efficient wireless operation. 


1 Channel The ENFORCER line has a wide variety of RF equipment, 
including pendant and handheld transmitters, miniature receivers, 
desktop transmitters and receivers, wired transmitters, a 
4-channel central receiver with programmable output tones, and 
more. All of the transmitters are compatible with all of the 
receivers in the extensive ENFORCER RF Wireless product line. 


2 Channels 4 Channels 


Oh Ci O-. if ARM Phone: (949) 261-2999 (CA & Int'l) Email: sales@seco-larm.com 


OT! 
(800) 662-0800 Website: www.seco-larm.com 
Manuiacire ot EVFRICER® 


Specifications: 
+ 5 Output modes: 4-Second Momentary, 
4-Second Momentary, Toggle, Validity, and Latch 
(4-Channel receiver can be programmed for 
4-60 second momentary output) 
+ Transmitters: 315MHz Frequency, up to 500tt (150m) 
+ Receivers: 11-24 VACIVDC, 8A Form C relays 
+ Each receiver leams up to 15 transmitter codes 
+ Easily add and delete transmitters aa 
+ Over 68 billion (6.8x10") possible codes / 
+ OEM / Private label available = 


Request Information: www.locksmithledger.com/10174070 


Product Categories 


Regions 


FA 


Va 


g 
’ 
3 e| | § 
2 g| 2 
5) 5) 3) 3) 2) 2 
3) 8) S| s/s 
a S| 5 5 e 
el El)! <3) el) Be 
=| 8) 2] | 3] S| = 
El a] g| s| €) &] 2 
3) 3) €| 8) 5] §] §| 5 Prepaid | Value 
a” - =| $] 3) S| 2) 2) 2] S]minimum| shipping) added | Regions 
Company Name, City, State, Phone, Fax S| 2} @) a] | Oo] Z|} &!} order | Minimum| Services | Served 
Hans Johnsen Co.* 
Dallas, TX « Phone: 214-879-1500; 888-879-1500 
Fax: 214-879-1530 « Email: lock@hje.com He All ee Lee ae ce lee $0 varies | abode bg 
Website: wwwhjc.com 
SHDA Member 


The Hans Johnsen Co, sales staff consists of 11 security hardware sales specialists, with more than 200 years of combined industry experi- 
ence, Factory training plus additional in-house education, keeps our sales staff abreast ofthe latest in hardware product. Time isimportant 
to you as a customer. Our Dallas-based warehouse and multiple freight sources allow us to deliver product overnight to 80% of you, our 
customers, All other customers will receive their orders within two business days. Orders placed by 3 p.m. CST will ship the same day. We 
have knowledgeable sales staff dedicated to serve you, and a large selection of dificult to find items from more than 130 manufacturers. 
We have a convenient online ordering system, including pricing, product images, product information and a portal to additional industry 
knowledge at www.hje,com. Serving the security hardware professional since 1901 


Hardware Agencies Ltd. 

Toronto, ON Canada + Phone: 416-462-1919; 800-268-6741 
Fax: 416-462-1922, 

Email: jacquelinefactor@hardwareagencies.com 

‘Website: wwwhardwareagencies.com 

SHDA Member 


$25 $150 


abcde, 
fgh 


HSI (Hardware Suppliers Inc.) 
See Banner Solutions 


HLE. Mitchell Co. 

Portland, OR « Phone: 503-236-9444; 800-626-5625 
Fax: $03-238-571$ + Website: wwwhemitchell.com. 
Email: customerservice@hemitchellonlinecom 
SHDA Member 


@ E. Mitchell 


IE @IKS bash 


$35 $200 


agdg 


H.E. Mitchell has combined forces with H.L. Flake Security. 
tor of security products serving security professionals in the locksmithing industry. Combined, the 
companies stock over 45,000 line items for commercial hardware, acces: 

ware, safe and automotive security applications from the top manufacturers in the indust 
customers from warehouse locations in New York, Houston, Memphis, 


Portland, OR. Additional brand names include International Key Supply and McDonald Dash. 


Hardware ta become a leadin 


ss control, resider 


TN, Jacksonvill 


ng distribu- 


intial hard- 
try, serving 
le, FL, and 


HLL. Flake Security Hardware 
Houston, TX + Phone: 713-926-3200; 800-231-4105 
Fax: 888-329-0601 + Email: info@hlflakecom 
Memphis, TN + Phone: 901-797-8000; 800-238-7541 
Jacksonville, FL + Phone: 800-231-4105 

‘Website: wwwhlllake.com « SHDA Member 
Fulline distributor of more than 160 manufacturers 


Ine OL FLAKE 


SECURITY HARDWARE 
@IKS 


McDONALD 


©. ist 


Mitchell 


varies 


abedefgh 


HLL, Flake Security Hardware has combined forces with International Key Supply to 
become a leading distributor of security products primarily serving security professionals 
in the locksmithing industry. Combined, the companies stock more than 45,000 line 
items for commercial hardware, access control, residential hardware, safe and automo- 
tive security applications from the top manufacturersin the industry, serving customers 
from warehouse locations in Houston, New York, Memphis, TN, Jacksonville, FL, and 
Portland, OR. Additional brand names include McDonald Dash and H.E, Mitchell. 


*IDN Company +PLS Distribution 
* Security Distributors Inc. 


Value Added Services: a. Technical Support; b,24-Hour Order Line; e. Computerized Online Services; 
4. Same-Day Shipping; e, Promotional Aids; Training Seminars; g. Catalog; bh. Price Book 


50 


[4/20] 1 LOCKSMITH LEDGER I www.locksmithledger.com 


Product Categories Regions 


Prepaid | Value 
Minimum | Shipping | Added _| Regions 
Order _| Minimum | Services _| Served 


Company Name, City, State, Phone, Fax 
Howard Keys 
Charlotte, NC; Fernley, NV; Mississauga, ONT Canada 
Phone: 704-509-4944; 800-524-9199 

Fax: 877-509-6248 + Email: info@howardkeys.com 
‘Website: wwwhowardkeys.com 

Howard Sales Co. 

See Lockmasters 


IDN ({nternational Distribution Network) Global Inc.* 
Fort Worth, TX + Phone: 817-421-5470 

+ Website: wwwidn-inc.com 

SHDA Member 


ii TS, CEN ee le |e ae || re abedefgh All 
INTERNATIONAL DISTRBUTIO NETWORK 


Locksmith Supplies 
Builders Hardware 
Security Hardware 
Decorative Hardware 


Access Control 
Automotive 
Safes 


s 


aes 14 


IDN-Acme Inc.* 

‘New Orleans, LA « Phone: $04-837-7315; 800-788-2263 
Albuquerque, NM « Phone: 505-816-0100; 800-291-1222 
Dallas, TX « Phone: 972-664-1240; 800-372-2263, 
Denver, CO « Phone: 303-922-3041; 800-445-4008 

Ft. Worth, TX « Phone: 817-284-5696; 800-859-2263 
‘Houston, TX + Phone: 713-668-0022; 800-359-2263 
Memphis, TN « Phone: 901-795-2250; 800-687-1263 
‘Oklahoma City, OK « Phone: 405-942-8750; 800-664-2263, 
San Antonio, TX « Phone: 210-545-3396; 800-431-2263 
Phoenix, AZ « Phone: 602-272-5300; 800-525-3131 

Las Vegas, NV « Phone: 702-736-4553 

‘Tucson, AZ « Phone: 520-322-5625 


IDN-Armstrong’s In 
Atlanta, GA + Phone: 404-898-8740; 800-726-3332 
Miami, FL « Phone: 954-239-4308; 800-827-3332 
‘Tampa, FL + Phone: 813-886-8007; 800-272-5184 
Nashville, TN + Phone: 615-724-2226; 866-849-0032 
Orlando, FL « Phone: 407-297-7722; 800-775-1220 
Raleigh, NC + Phone: 919-277-0007; 800-673-3330 
Richmond, VA « Phone: 804-353-9350; 800-735-3334 


IDN-Hardware Sales Inc.* 

Livonia, MI « Phone: 734-591-1150; 800-521-0985 

Livonia Door Division « Phone: 734-466-4088; 877-933-3667 
Pittsburgh, PA + Phone: 412-771-6122; 800-837-5625 
Detroit, MI « Phone: $86-755-3658; 800-468-7490 
Buffalo, NY « Phone: 716-626-1208; 888-588-5768 

Hartford, CT « Phone: 860-296-7886; 877-477-5625 
Cleveland, OH « Phone: 216-335-9740; 800-247-8217 
Syracuse, NY « Phone: 315-455-9305; 800-805-0408 
Philadelphia, PA « Phone: 215-698-8155; 800-233-3355 


continued on page $2. 


*IDN Company +PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Onder Line; e. Computerized Online Services 
’ Security Distributors Inc. 4, Same-Day Shipping; e, Promotional Aids; Training Seminars; g- Catalog; bh. Price Book 
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Company Name, City, State, Phone, Fax 


Locksmith Supplies 


Access Control 


Electronic Locks 


Product Categorie 


Builders Hardware 


Security Hardware 


Decorative Hardware 


Automotive 


Regions 


Safes 
° 
a 
g 


Minimum. 


Added 
Services 


IDN-H. Hoffman Inc.* 

Addison, IL « Phone: 630-628-9441; 800-399-3055 
Chicago, IL + Phone: 708-456-9800; 800-323-1918 
Indianapolis, IN « Phone: 317-635-8100; 800-428-9313 
St. Louis, MO « Phone: 314-692-8391; 800-392-1303 
‘Milwaukee, WI « Phone: 262-790-9750; 800-882-9899 
Kansas City, KS + Phot 599-4111; 800-526-5897 
Cincinnati, OH + Phone: $13-271-8530; 800-457-3963 
‘Des Moines, IA « Phone: 515-299-4622; 800-391-4633 
‘Omaha, NE « Phone: 402-592-1652; 800-824-0684 
Grand Rapids, MI « Phone: 616-534-1067; 800-244-0777 
‘Minneapolis, MN « Phone: 952-886-3840; 800-326-8986 
‘Columbus, OH « Phone: 614-436-6619; 800-774-3255 


IDN-Canada Ltd.* 

Burlington ON Canada « Phone: 905-319-7400; 866-288-6037 
Vancouver BC « Phone: 604-253-0017; 800-567-1177 
Ottawa, ON « Phone: 613-749-2172; 866-485-4436 
‘Montreal, QC « Phone: 514-956-0248; 800-310-3436 
Calgary, AB + Phone: 403-291-4844; 800-813-5344 
Edmonton, AB « Phone: 780-944-0014; 888-922-3707 
Halifax, NS « Phone: 902-468-1373; 888-550-4209 

Halifax Door Division « Phone 902-468-0722; 888-550-4209 
Scarborough, ON « Phone: 800-268-1306 

‘Toronto, ON « Phone: 416-248-5625; 800-268-1306 


IDN-Wilco* 
San Leandro, CA Phone: 510-652-8522; 800-745-5450 
Riverside, CA Phone: 951-788-8300; 800-203-1577 


Independent Hardware Inc. 

Philadelphia, PA + Phone: 215-925-$306; 800-346-9464 

Fax: 215-922-6552 

Email: sales@independenthardware.com 

‘Website: wwwindependenthardware.com 

Fallline distributor of: Schlage, LCN, Von Duprin, Arrow, Corbin, 
Yale, SARGENT, Kaba, Ilco, Medeco, Mul-T-Lock, Falcon, Ive, 
Emtek, Kwikset, Baldwin, Weiser, Marks, Alarm Lock, PDQ, Cal- 
Royal, Omnia, Detex, Abus, CCL Don-Jo, HPC, HES, DynaLock 


$50 


varies 


ad 


14 


*IDN Company +PLS Distribution 
* Security Distributors Inc. 


Value Added Services: a. Technical Support; b.24-Hour Order Line; c. Computerized Online Service; 
4, Same-Day Shipping; , Promotional Aids; f. Training Seminars; g. Catalog; bh Price Book 
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SWITCH™ TECH is 
mechanical made digital. 


www.timeforaswitch.com B EST 


dormakaba Group 


Request Information: www.locksmithledger.com/10174770 


Company Name, City, State, Phone, Fax 


Product Categories Regions 


Locksmith Supplies 
Access Control 
Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 
Automotive 

Safes 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Regions 
Served 


IML Security Supply 

Salt Lake City, UT (Corp HQand Branch) 

Phone: 801-486-0079; 800-453-5386 

Fax: 801-485-7205 + Email: paul.crump@imlss.com 
Denver, CO + Phone: 800-323-8046; 303-698-1898 
Fax: 303-698-2094 + Email: ron.ash@imlss.com 
Burbank, CA « Phone: 800-729-5444; 818-781-9999 
Email: dan henandez@imlsscom 

Fax: 818-781-1828 

Las Vegas, NV + Phone: 866-809-5625; 702-939-5626 
Fax: 702-939-5626 + Email: john.miers@imlss.com 
Phoenix, AZ + Phone: 602-438-6068; 877-438-6068 
Fax: 602-438-0396 + Email: matt.neumann@imlss.com 
San Antonio, TX + Phone: 210-943-9927; 877-239-0475 
Email: ginobrienzi@imlss.com 

Seattle, WA + Phone: 425-271-8431; 855-688-6725 

Email: tom.moore@imlss.com 

‘Website: wwwimlss.com 

SHDA Member 

Full-line distributor of: Most major brands, ask for line card 


APL 


SECURITY SUPPLY 


80 


$250 


b,c; dye, 
gh 


14 


IML Security Supply seeks to be the first choice solutions and fulfillment provider for Security Professionals 
throughout the Western United States. Although we continue to stay on the cutting edge of technology, we haven't 
{forgotten the importance of customer-driven service. Our combination of industry experience, personal service and 
‘product availability is why more than 5,000 security professionals depend on IML Security Supply as their 
one-stop shop for the largest product selection. 


International Key Supply 

Farmingdale, NY « Phone: 866-559-5397; 631-983-6096 
Email: info@internationalkeysupply.com 

‘Website: wwwinternationalkeysupply.com 


INTERNATIONAL 
Y SUPPLY LLC 


® 


Mitchell 


$100 


agdefg 


International Key Supply has combined forces with H.L. Flake 
leading distributor of security products primarily serving securi 
industry. Combined, the companies stock over 45,000 line item: 
control, residential hardware, safe and automotive security app 
in the industry, serving customers from 


Jacksonville and Portland, OR. Additional brand names include McDonald Dash and H.E. 


Security Ha 


irdware to become a 
ty professionals in the locksmithing 
5 for commercial hardware, 
ications from the top manufacturers 
warehouse locations in New York, Houston, Memphis, 


access 


Mitchell. 


Island Pacific Distributors Inc. 
Honolulu, HI « Phone: 808-955-1126 Fax: 808-946-6480 


Website: wwwjblhawaii.com 


Email: eart@ipdhawaticom sie #100 ag * 
Website: ww wipdhawai.com 

JBL Hawaii Ltd. 

Honolulu, HI « Phone: 808-847-4021 + Fax: 808-845-9638 Vi[viVv 


*IDN Company +PLS Distribution 
* Security Distributors Inc. 


Value Added Services: a. Technical Support; b,24-Hour Order Line; c. Computerized Online Services; 
4, Same-Day Shipping; , Promotional Aids; Training Seminars; g. Catalog; h Price Book 
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a) 
iin 


Many facilities rely on Small Format Interchangeable Core (SFIC) 
systems for their door security. When it comes to replacing 
legacy SFIC, choose Medeco B. Medeco Bis precision 
manufactured in the USA and is available in industry standard 
keyways so every key system can be matched. And, with the 
Medeco B Rapid Ship program, cores can be delivered in days. 
Medeco B makes it quick and easy to replace your SFIC cylinders, 
without slowing you down. 


Learn more at www.medeco.com/sfic or call Medeco 
Customer Care at 1-877-633-3261. 


Request Information: www.locksmithledger.com/10172994 


Experience a safer 
and more open world 


Company Name, City, State, Phone, Fax 


Product Categories 


Locksmith Supplies 


Access Control 


Electronic Locks 


Builders Hardware 


Security Hardware 


Regions 


Decorative Hardware 


Automotive 
Safes 


Prepaid 
Shipping 


Regions 
Served 


Jensen Tools Inc. 

Phoenix, AZ + Phone: 602-453-3169; 800-426-1194 
Fax: 800-366-9662 

Email: jensen @stanleyworks.com 

Website: wwwjensentools.com 


s 


80 


All 


JLM Wholesale Inc. 

Oxford, MI + Phone: 800-522-2940; 248-628-6440 

Fax: 248-628-6733 

Website: wwwjlmwholesalecom 

Charlotte, NC « Phone: 800-768, 6050; 704-509-2940 

Fax: 800-824-6051 

Fulbline distributor of; Allegion, ASSA ABLOY and many more 


80 


$1,000 


abodig 


‘Jovan Distributors Inc. * 

‘Toronto, ON Canada 

Phone: 416-752-7210; 888-752-7210 

Fax: 416-752-3845 

Website: wwwjovanlock.com + Email: sales@jovanlock.com 
Fullline distributor of: ASSA ABLOY, Allegion, Kaba, Ico, 
STRATTEC, Master, American, LAB 

SHDA Member 


v|v]e] $30 


Varies 


aodete 


JW. Benton’ 
See DG, MacLachlan Ltd. 


$30 


$300 


ad 


Key Craze Inc, 
Sacramento, CA + Phone: 800-490-7539 

Fax: 800-867-1539: « Email: shawn@keycraze.com_ 
Website: www.keycraze.com 

Fulltine distributor of keys, remotes, key accessories 


v $50 


$50 


bodg 


All 


Key Sales & Supply Co, Inc. 
Detroit, MI + Phone: 800-44: 
Fax: 313-931-7758 

‘Website: wwwkeysalesandsupply.com 


97; 313-931-720 


ves 
shy 


Keys Wholesale Distributors Inc. 

Drexel Hill, PA + Phone: 800-292-5397; 610-626-4787 

Fax: 610-626-4189 + Email: info@keysforless.com_ 

Website: wwwkeysforlesscom 

Fullline distributor of Uo, Jet, Howard, JMA, Klinky, Lucky 
Line, Bianchi, Mace, Master, Aminco, TD Rand 


$150 


ab de, gh 


14 


KDL Hardware Supply * 

Seattle, WA + Phone: 206-682-7383; 800-926-7716 

Fax: 800-524-9308 + Email: julie@kallink.com 

Website: wwwkdlhardware.com 

Fulline distributor of: All security hardware manufacturers 


varies 


abode, 
hgh 


Keystone Access 
‘Mount Joy, PA + Phone: 800-860-5397 
Fax: 717-626-8598 


Website: wwwkeystoneautomotive.com 


$300 


adfgh 


14 


*IDN Company +PLS Distribution 
* Security Distributors Inc. 


Value Added Services: a, Technical Support; b. 24-Hour Order Line; c. Computerized Online Service; 
4, Same-Day Shipping; e, Promotional Aids; Training Seminars; g. Catalog; bh. Price Book 
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Product Cate; 


Locksmith Supplies 


Company Name, City, State, Phone, Fax 


Regions 


Prepaid 
Shipping 
Minimum 


Minimum 
Order 


Access Control 
Electronic Locks 
Security Hardware 
Decorative Hardware 
Automotive 


| Builders Hardware 
Safes 


Regions 


| Served 


Lockmasters Inc. 
Nicholasville, KY + Phone: 800-654-0637; 859-885-6041 
Fax: 859-885-7093 « Email: salesinfo@lockmasters.com 
Website: wwwlockmasters.com; wwwlsieducation.com 
Full-line distributor of: 80 manufacturers 


LOCKMASTERS 


INCORPORATED 


$0 


ad ig 


14 


LockPicks.com by Brockhage 

San Jose, CA + Phone: 408-437-0505; 800-539-2526 
Fax: 408-437-3129 « Email: info@lockpicks.com 
‘Website: wwwlockpicks.com v 
Fullline distributor of: HPC, Southord, Lishi, Wenxing, JMA, 
Pro-Lok, LAB, Laser, Major, Peterson, Dino, Wedgeco, Jet, 
Advanced Diagnostics, Keedex, Raise 


80 $99 


ad 


14 


Offersa large 


lockpicks 


sorce, Quality. Price 


DYBROCKHAGE® 


tors of HPC, Southord, Genuine Lishi, 


election of products and fast shipping, Free 48-state sh 


ipping starts at $99. Full-line distribu- 
Wenxing, JMA, Pro-Lok, LAB, Framon, Laser Key Produ 
Peterson, DINO, Jet, Advanced Diagnostics, Keedex, Raise, Aero, Ilco/Silea, GMS, Master L 
STRATTEC and Access Tools products. 


cts, Major, 
ock, Abus, 


Locks Cot 

‘Miami, FL « Phone: 305-949-0700; 800-288-0801 
Fax: 305-949-3619 « Email: sales@locksco.com_ v 
Website: wwwdocksco.com 
Fulline distributor of 170 brands 


$0 Sis 


abedefgh 


Locksmith Store Inc., The 

Arlington Heights, IL « Phone: 847-364-5111; 800-321-3122 
Fax: 847-364-5125 + Email: info@locksmithstore.com 

Website: wwwlocksmithstorecom 


80 | $200/500 


abadeg 


All 


LVSales Inc. 

Los Angeles, CA « Phone: 323-661-4746; 800-894-2397 
Fax: 323-661-1314 

‘Website: wwwlvsales.com + Email: bernie@lvsales.com v 
Fulhline distributor of: Kaba-Ilco, Marks, Olympus, CompX, 
Aston, Thine, Master, STRATTEC, Pennloc, Pro-Lok, Major, 
Lucky Line, MME, Supra, Abus, Don-Jo, Calibre, Schlage 


acdet 


All 


Mayflower Sales Co Inc. 
Brooklyn, NY + Phone: 718-622-8785; 800-221-2052 

Fax: 718-789-8346 « Email: pilgrim@mfsales.com 

‘Website: www.mfsales.com 

Full-ine distributor of: Adams Rite, Alarm Lock, Arrow, 
Corbin, Detex, Don Jo, Dortonics, Gardall, Hager, HES, Ilco, 
Jackson, LCN, Marks, Medeco, National Guard, Norton, Rixson, 
Rockwood, Roton, SARGENT, Yale, Von Duprin 


$250 


adefg 


*IDN Company +PLS Distribution 
* Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; e. Computerized Online Services 
4. Same-Day Shipping; e, Promotional Aids; Training Seminars; g- Catalog; bh. Price Book 
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Product Categories Regions 


g 
3 a 
3 g & 2 
= = 2 S| 2 
a| 8) §) 2) 2/2 
2| = #/ 8] 3/8 
=| §| x] =] =] $| 2 
€] g) S| $] 2) 8] 2 r 
S| 8} S/ 3/5) 5] €l ze Prepaid | Value 
. 3] 8 3 | 8] | S] S| minimum | shipping} Added | Regions 
Company Name, City, State, Phone, Fax il WG] B] 4] S| |B] order |Minimum| services | Served 


Maziuk Wholesale Distribution 
Syracuse, NY « Phone: 315-474-3959; 800-777-5945, 
Fax: 315-472-3111 

Buffalo, NY « Phone: 716-684-9133; 888-777-6981 
Fax: 716-684-5192 Vivivivlvjv}e| ey 9s bd All 
Rochester, NY « Phone: 585-325-3330; 800-634. 
Fax: 585-325-7296 

Website: www.maziuk.com + Email: sales@maziuk.com 
SHDA Member 

MBAUSA Inc. 

Nicholasville, KY + Phone: 859-887-0496; 888-6. 
Fax: 859-887-9491 + Email: sales@mbausa.com v 4 abotg All 
‘Website: wwwmbausa.com 

FullHline distributor of: HPC, Keedex, Borkey, Securam, La Gard 
McGregor Hardware Dist. Ltd. 
Vancouver, BC Canada « Phone: 604. 
Fax: 604-253-7676 

‘Tukwila, WA + Phone: 206-242-8085; 877-2: 
Fax: 206-242-8139 

‘Website: www.megregor-group.com 


-7785; 800-663-5625 


-B08S Vivi iv|eieye adefgh All 


‘McDonald Dash Locksmith Supply 

‘Memphis, TN « Phone: 901-797-8000; 800-238-7541 
Houston, TX + Phone: 713-926-3200; 800-231-4105 
Jacksonville, FL + Phone: 800-231-4305 

Fax: 901-366-0005 + Email: inof@hllake.com 

‘Website: www.medonalddash.com 

Fax: 888-329-0601 + Email: info@hlflakecom 

Fulline distributor of: More than 160 major manufacturers 


McDONALD 


‘McDonald Dash and H.L. Flake Security Hardware have combined forces with International Key Supply to become a 
leading distributor of security products primarily serving security projessionals in the locksmithing industry. Combined, 
the companies stock over 45,000 line items for commercial hardware, access control, residential hardware, safe and au- 


tomotive security applications from the top manufacturers in the industry, serving customers from warehouse locations 
2, @IKS in Memphis, New York, Houston, Jacksonville, FL, and Portland, OR. Additional brand names include H.E. Mitchell 


Yivivi¢|viely $40 $300 | abdeig 14 


M-D Wholesale Hardware, a division of American 


Building Solutions . ; 
Wheeling, IL « Phone: 847-541-0002; 800-345-7116 a ale va sia aodg ut 
Fax: 800-900-7005 « Website: wwwambldgcom 
Midwest Keyless 

Spring Grove IL « Phone: 815-675-0404 

Website: wwwimvkeyless.org 


DYESS v / adgh 1 


‘Midwest Wholesale Hardware 
See Banner Solutions 


*IDN Company +PLS Distribution Value Added Services: a, Technical Support; b.24-Hour Order Line; c. Computerized Online Service; 
‘ Security Distributors Inc. 4, Same-Day Shipping; e, Promotional Aids; f. Training Seminars; g. Catalog; bh. Price Book 
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IML California 
Four Points by Sheraton 
San Diego, CA 


Automatic Operators, 
Exit Devices, Exit Alarms 


Request information: www.locksmithledger.com/10172363 


Grab your screwdriver and get 
into some of the industry’s most 
innovative safety and security 


hardware at a Detex training session. 


Benefit from learning experiences 
that’ll make you an expert in our 
advanced products and see for 
yourself how easy it is to make 


facilities more secure. 


Product Categ: 


Value 
Added | Regions 
Services | Served 


Electronic Locks 
Builders Hardware 

| Security Hardware 
Decorative Hardware 


| Locksmith Supplies 
Access Control 


| Automotive 


Company Name, City, State, Phone, Fax 
Monaco Lock Co. Inc. 
‘Jersey City, NJ « Phone: 201-659-7626; 800-526-6094 

Fax: 800-845-5625 + Email: sales@monacolocknj.com 
Website: www:monacalocknj.com 

Fulkline distributor of Adams Rite, HES, Arrow, Folger Adam, 
Dynalock, RCI, RDQ,Allegion 

MTS International Ltd. Co. 

Houston, TX « Phone: 800-467-7195; 281-920-4747 

Fax: 281-920-4748 « Email: sales@papaizlocks.com 

Website: www papaizlocks.com 

Northeast Lock & Supply 

Clifton, NJ « Phone: 800-524-2575 $25 Keys; 
Fax: 800-524-2576 $50 Locks 
Website: wwwinortheastlock.com 

Northwest Lock & Supply 

Albany, OR « Phone: $41-967-2749; 800-359-9425 
Fax: 541-928-9338 » Email: info@nwlock.com v v v $0 ad 14 
Website: www.nwock.com 

Full line distributor of: Ico, Master, GMS, Lucky Line, SParker, LAB 


Omaha Wholesale Hardware 

Omaha, NE « Phone: 800-238-4566; 402-444-1660 
Fax: 800-538-4566 vivlvlvlele so $500 
Email: sales@omahawh.com + Website: wwwomahawh.com 
Fulkline distributor of: approx. 90 manufacturers 


‘Orchard Lock Distributors Inc. 

Hamden, CT « Phone: 203-865-8106; 800-233-2146 
Fax: 203-777-4285 « Website: wwworchardlock.com 
Email: onders@OrchardLock.com 


Pasek Corp. 

South Boston, MA + Phone: 617-269-7110; 800-628-2822 
Fax: 617-269-0547; 800-262-0547 + Email: info@pasek.com 
Website: www:pasek.com 


Pimlico Lock and Hardware Supply 

Baltimore, MD « Phone: 410-367-7400; 855-896-5625 

Fax: 410-367-7319 « Email: sales @pimlicokey.com 

Website: www:pimlicokey.com 

Fulline distributor of: Al, Abus, Alarm Lock, CompX, Yale, 
Corbin Russwin, SARGENT, Ilco, Don-Jo, Adams Rite, HES, 
Select, DORMA, Arrow, Progressive, HATA, Marks, Megapro, 
Olympus, Pro-Lok, MS Sedco, Stanley 


vielely 525 $0 adg 14 


viele andy gh 14 


adg 14 


14 


Vivi leleye vi] 925 $250 a,de,gh 14 


Vitel jee v 80 N/A aod.gh 1 


v sig $0 a All 


Professional Key Codes 
Clermont, FL + Phone: 352-243-4600; 888-456-1888 7 sig $0 a All 
Fax: 800-811-5031 E-mail: thertzpro@embarqmail.com 
RA-Lock Co. 

Midlothian, TX + Phone: 972-775-6301; 800-777-6310 
Fax: 972-775-6316 « Email: sales@ralock.com 

Website: wwwralock.com 


*IDN Company +PLS Distribution Value Added Services: a, Technical Support; b.24-Hour Order Line; c. Computerized Online Service; 
‘ Security Distributors Inc. 4, Same-Day Shipping; e, Promotional Aids; Training Seminars; g. Catalog; bh. Price Book 
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Product Cat 


Company Name, City, State, Phone, Fax 


Locksmith Supplies 
Electronic Locks 
Builders Hardware 


Access Control 


Security Hardware 


Decorative Hardware 


Automotive 
Safes 


Regions 


Minimum, 


Order 


Prepaid 
Shipping 


| Minimum 


Value 
Added 
Services 


Regions 
Served 


Robert Skeels & Co.” 

Carson, CA + Phone: 800-734-4539; 310-639-7240 
Fax: 310-639-7569 

Email: sales@skeels.com « Website: wwwiskeels.com 


< 
< 
= 
x 


x 


< 


= 


80 


$300 


abedefgh 


R&H Wholesale Supply Inc.t 

San Francisco, CA + Phone: 415-970-5000 

Fax: 415-641-0455 « Email: RHWholesale@netscapenet 
Website: www:plsgroup.com/R&H_ 


$35 


$350 


aodegh 


14 


ScanSource Security Distribution 
Email: sales@scansourcesecurityicom viv 
Website: www.scansourcesecurity.com 


$0 


80 


abedefgh 


14 


Security Lock Distributors 
‘Westwood, MA Headquarters 

Chicago, IL + Pompano Beach, FL. « Las Vegas, NV 

Phone: 800-847-5625 + Fax: 800-878-6400 

Email: info@seclock.com « Website: www.seclock.com 
SHDA Member 

Full ine distributor of: Over 100 manufacturers including all 
Allegion,Assa Abloy and dormakaba products. 


80 


80 


abode, 


curity Lock Distributors. Call us toll-free at 1-800-847-5625 or visit seclock.com. 


SECURIT Y _*°:ti:inisste teaderin ctetrical and mechanical door hardware Security Lock Distributors provides 
the most in-depth, in-stock inventory from more than 100 premium manufacturers. Our field-tested and 
LOCK DISTRIBUTORS jactory-trained technical sales team are always on hand to provide expert advice for all of your project. 


‘And with same-day shipping from our strategically located warehouses, you always get exactly what you 
want—where and when you want it. Whatever level of security technology you require—from the most basic to fully integrated solutions—you'll find it af Se- 


Sentinel Door Controls 
Charlotte, NC + Phone: 800-327. 


848 


‘Website: wwwsilversalesusa.com 

SHDA Member 

Pulkline distributor of: Sargent & Greenleaf, Kaba Mas, 
Lockmasters, Bullseye, Kaba Access Control, LaGard 


Fax: 888-412-3667 + Email: sales@sentineldoor.com v v Viv|d7 $0 $1,500 abedegh All 
Website: wwwsentineldoorcom 

Fall-ine distributor of: Storefront hardware 

Serrubec Inc. 

Dorval, QC Canada « Phone: $14-631-6791; 800-361-0243 

Fax: 514-631-0494, 800-631-0494 « Email: info@serrubec.com v He v vivivilvly $50 wie abcde, 3s 
Website: www.serrubec.com igh 

SHDA Member 

Fulline distributor of: Abus, ASSA ABLOY, Halsco, IR 

Shield Supply & Services 

Winnipeg, MB Canada « Phone: 204-774-1921; 888-301-1921 

Fax: 204-774-5627 « Email: shawn@shieldsupply.ca alia a es ee adet s 
Website: wwwshieldsupply.ca 

Silver Sales Inc. 

‘Now part of Souther Lock & Supply 

Plano, TX « 800-258-5625 Fax: 866-702-5475 

Eiail: mail@tversalewisecom ra alae alee $0 so agdefgh | 4 


*IDN Company +PLS Distribution 
* Security Distributors Inc. 


Value Added Services: a. Technical Support; b. 24-Hour Order Line; e. Computerized Online Services 
4, Same-Day Shipping; e, Promotional Aids; Training Seminars; g- Catalog; bh. Price Book 
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Company Name, City, State, Phone, Fax 


Product Categories 


Locksmith Supplies 
lhccess Control 
Electronic Locks 
Builders Hardware 
Security Hardware 
Decorative Hardware 


Prepaid 
Shipping 
Minimum 


Value 
Added 
Services 


Minimum 
Order 


Regions 
Served 


Automotive 
Safes 


Slide Lock Tool Co. 


Louisville, TN « Phone: 865-577-8470; 800-336-8812 


Website: www2-tool.com 


$0 $8.50 adfig 14 


‘Smallwood Lock Supply 

Kansas City, KS « Phone: 913-371-5787; 888-881-4245 

Fax: 913-371-3201; 888-881-4248 

E-mail: sales@smallwoodlock.com 

‘Website: wwwsmallwoodlockonline.com 

Fullline distributor of: Abus, American Lock, CCL, Codelocks, 
Compx, Corbin, Don-Jo, Falcon, Glynn-Johnson, Ico, Kaba 
Access Control, Keedex, LAB, LCN, Lucky Line, Master, Medeco, 
Olympus, Schlage, Von Dupin, Ives 


varies varies 14 


adebs 


Southern Lock & Supply 

Piniellas Park, FL « Phone: 727-541-5536, 800-282-2837 
Fax: 800-447-2299 

‘Website: wwwsouthernlock.com 

Email: sales@southernlock.com 

SHDA Member 

Fullline distributor of: NSP, ASSA ABLOY, Allegion, Kaba, 
Master, Stanley/BEST, Salto, Keri, Paxton and many more 


$100 $500 defgh| 14 


Southern Lock has been a 


not only sell security produ 
goal of providing our custo 


than 200 manufacturers, we maintain a large inve 
Control Department will guide you through 


wholesale distributor of security products and supplies since 1946. With merchandise from more 


intory of the 


mers with quality products and the 


‘your most dificult problem and furnish you with the 
cts, we supply service. With four locations and a capable inside staff, we're able to achieve 


electronic access, our Electronic Access 
best possible solution. We 
our simple 


most popular lines, For 


best service possible. Order online 24 hoursa day, seven days a 


SUPT CO. eek at southernlock.com. 
Standard Wholesale Hardware Inc. 
‘New York, NY « Phone: 212-353-0450; 800-543-5625 
Fax: 212-420-9892 + Email: sales@standardlock.com viv v v\v v $0 varies adg 1 
Website: wwwstandardlock.com 
SHDA Member 
Stone & Berg Co. Inc. 
Worcester, MA « Phone: 508-753-3552; 800-225-7405, 
Fax: 800-535-5625, 2, abode, 
Email: orders@stoneandberg.com CEN ae Ice lee he ae [ee #00 fgh ie) 
‘Website: wwwstoneandberg.com 
SHDA Member 


Stone & Berg is anational distributor and your best source for locksmith supplies in the Northeast. This company represents 98 manu- 
facturers and maintains an inventory of more than 30,000 SKUs. It provides same-day shipping on orders placed by 5:00 p.m. and 
hhas a 98% fill rate. Stone & Berg holds training sessions at its facility in Worcester on a variety of subjects, and it alerts customers to 
price changes and new product trends throughout the year. It provides daily support through an experienced in-house sales staff and 
keeps an outside sales force to aid customers. For further information, please contact Stone & Berg Co. Inc. 


*IDN Company +PLS Distribution 
* Security Distributors Inc. 


Value Added Services: a, Technical Support; b.24-Hour Order Line; c. Computerized Online Service; 
4, Same-Day Shipping; e, Promotional Aids; Training Seminars; g. Catalog; bh. Price Book 
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mithledger.com 


we have your value solutions. 


Sle (9 |e 
jeielele - 


® 1200LB Magnetic Lock > a 
Dio} % 
e SLP-6M ! 
KP-300 SREX-100 ra acta ELD Series 
Weatherproof Motion Sensor mas ge | Control Emergency 
Keypad with AES-100 & 300 avon Lock Down 
Card Reader Electric Strikes Buttons 


Controls is your one-stop-shop 
for access control solutions at an exceptional value. 


800.645.5538 Experience a safer 
AlarmControls.com dl 


and more open world 


Request Information: www.locksmithledger.com/10171924 


Product Categories 


2 
a 
a] = 3 = 
2) | 8) B/ 2) = 
2 $| S| 3/8 
s| 5) | £) =| s| 2 
g| 3] §/ S| 2] &| 8 
$| 8) 5/3] 5] 5] §| 2 Prepaid | Value 
= 3] 8) 8) S| 3) 8) 2) Sf minimum| shipping] added | regions 
| Company Name, City, State, Phone, Fax S| =| m] a] a] 8] 2] GB) order | Minimum] Services | Served 


‘TimeMaster Inc. 
Lexington, KY + Phone: 859-259-1878 

Fax: 859-285-0298 « Email: paige@time-mastercom 
Website: wwwitime-mastercom 

Fullline distributor of: AMSEC, Bullseye, LaGard, S&G, Diebold, | “ | ¥ | ¥ v v $0 acgdg All 
Keedex, Strong Arm, HPC, TMI, Amphion, all Kaba brands, 
SecuRam, LP Locks, Big Red Safe Locks, CompX, Legault, Jet, 
Lock Defeat Technologies, Hawkeye, Eurolock 


TOMCO 

Winnetka, CA « 818-883-0342 « Fax: 818-883-8265 
E-mail: tamcomette@yahoo.com 

Website: wwwutomcowholesilecom “ v a ue 
Fullline distributor of: Engert, Gobot, It Door Jt, Lucky 
Line, Gino, PacLock, Pro-Lok, Specialty Star 


‘Top Notch Distributors 
Honesdale, PA; Carson City, NV; Earth City, MO 
Hingham, MA 
Phone: 800-233-4210 Fax: 800-854-4146 
Alle keel 7 80 wbgdeg | 14 
E-mail sales@topnotchinc.com » Website: wwwtopnotchine.com Reina 
SHDA Member 


Fullline distributor of: Over 60 stocking manufacturers 


Distributing architectural door hardware since 1975, Top Notch exceeds customers’ expectations with integrity, knowledge, 
and the drive to provide the best service. Starting with simple family roots in Honesdale, PA, Top Notch is now an employee- 
Hem owned company (ESOP) that services customers nationwide. Tep Notch has an insde-saes team averaging 16+ years of 
experience and is available 13 hours per day to provide technical expertise and purchase order placement. We have a full- 
‘Top Notch Distiibutors, Inc service keying department providing custom keying (keyed alike, master-keying, and construction keying), We also provide 
24-hour online ordering, in which you can also check on-hand inventory quantities, status of orders, and shipping informa- 
tion. The Top Notch family continues to grow, with the recent acquisition of Boyle and Chase in Hingham, MA. This will 
allow both companies to provide an even more extensive product offering, with even quicker and more accurate service. 


‘Turn 10 Wholesale Service 
Marietta, OH « Phone: 800-848-9790 
Fax: 800-391-4553 + Email: sales@turnten.com sone 
Website: wwwiturnten.com v N/A 500 Ibs, odegh 14 
Fullline distributor of: AMSEC, Gardal, Hayman, FireKing, pase 

Victor 


£ 
TURN :@) We only stock safes and fire iles. Our goal is to be your safe distributor. You'll receive your safes in days from our 1,000+ 


IIS RTS safe inventory: Amsec, FireKing, Gardall, Hayman & Victor ship on our free freight program (30 states) and freight-split 
program to Western states, We look forward to your call, 


‘Tweeds Security Hardware Wholesalers 
Portsmouth, VA + Phone: 757-399-2180; 800-544-4482 


Fax: 757-399-1636 « Email: sales@tweedslocksmith.com VIMY eee) el os $400 debe ed 
Website: wivetweedslocksmith com 

*IDN Company +PLS Distribution Value Added Services: a. Technical Support; b. 24-Hour Onder Lin; e. Computerized Online Services; 

‘Security Distributors Inc. d. Same-Day Shipping; . Promotional Aids; f Training Seminars; g. Catalog; Price Book 
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MAMMOTH-HD 


Let's make it better together 


YOUR HEAVY-DUTY, SELF-CLOSING SOLUTION 


Available in 
Black or Silver 


9005 4 ZIV 


Ele 
iL. 


SSOSOVHSSE 


Includes new self-closing Raptor hinge Adjustable closing speed & final snap 


Easy installation using Quick-Fix bolts 


100% weather- and dustproof 
powder coated exterior 


180° closing angle — No gate stop needed 
Patented hydraulic damping 


Request Information: www.locksmithledger.com/12347539 


Product Categ: 


Website: wwwyatesandfeltscom 
FPulkline distributor of: Von Duprin, LCN, Glynn Johnson, ves, 
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| Sis 2 5) 3| 313 Added | Regions 
Company Name, City, State, Phone, Fax S| 2| a] al a! 4) | Services _| Served 
‘UHS Hardware 
Hollywood, FL + Phone: 954-866-2300, 800-878-6604 
E-mail sales@uhs-hardwarecom 
Website: wwwuhs-hardwarecom 
Ss. Vivilvivivielele aodegh | 14 
nhl iets 
US. Lock 
Brentwood, NY « Phone: 800-925-5000 « Fax: 800-338-5625 
Website: wwwuslock.com vielvlvlv|edede aodegh | 14 
Fulline distributor of: ASSA, Allegion, AlarmLock, AMSEC, 
Bosch, Schlage, Kaba Access 
US. Security Supply 
Sacramento, CA « Phone: 916-565-5100; 888. 
Fax: 916-720-0207 « Email: sales @ussecuritysupply.com oda bead 
Website: www.ussecuritysupply.com 
‘Wacker Hardware Co. 
‘Chicago, IL « Phone: 800-956-3343 + Fax: 312-733-7001 - 
Email; wackerhardware@wackerhardwate.com vee ie le ¢ $35 #150 ad 4 
Website: www.wackerhardware.com 
Yates and Felts 
Manteca, CA « Phone: 888-692-0404 
Fax: 888-692-2573 « Email: info@yatesandfelts.com ye v | ¥ $20 xd 14 


Hager, Schlage Electronics 
*IDN Company +PLS Distribution Value Added Services: a. Technical Support; b.24-Hour Order Line; c. Computerized Online Service; 
‘Security Distributors Inc. 4. Same-Day Shipping; , Promotional Aids; f. Training Seminars; g. Catalog; bh. Price Book 
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ae a SUMO ® 


SUMOGATEHARDWARE.COM 


www.LockeyUSA.com 


888.395.0163 


aASUMOoOA” 


Trade Show/Education 


Lockmasters: 
Celebrating 65 Years 
of Locksmith Training, 


Hands-on work and certification programs 
are hallmarks of the educational institution. 


here’s a real need for quality trade schools where 
locksmiths can get a top-notch education in a variety 
of specializations, including general security, auto- 
motive, combination-lock manipulation and elec- 
tronic access control (EAC). There also are several 
government- and industry-regulated venues in which 
certification is required to do business. Lockmasters 
Inc. of Nicholasville, Kentucky, provides one place 
where you can go to do both, at the Lockmasters 
Security Institute. 

Ricki Keaton, marketing manager with Lock- 
masters, says, “The institute has provided 30,000 
students with an education since its beginning in 
1955. We now offer 19 study courses with a variety 
of custom classes. Students can come here, or we can 
go to them.” Lockmasters also accepts the GI Bill for 
US. veterans. 

Lockmasters started as a correspondence school, 
providing students with a first-class education from 
a distance. The distance-learning component no 
longer is available. 

“Today, there is no more correspondence, as we 
provide resident studies only,’ Director of Educa- 
tion Deanna DeBorde says. “We have two facilities, 
one in the D.C. area [in Maryland] and the other in 
Nicholasville, Kentucky, although sometimes we do 
custom courses at someone's facility.” 


Hands-On Training 

‘There was a day in the not-so-distant past when a 
locksmith shop would hire someone right out of high 
school, a mill or some other profession. The idea 
was, and still is, that hiring from inside the industry 
often means contending with bad habits acquired 
while working for other locksmith companies. Hiring 


by Allan B. Colombo 


>» GSA hands-on drilling 


someone outside the locksmith trade allows you to 
teach a new tech your own methods and techniques 
without distraction. 

Ina sense, an education at Lockmasters assures 
that a trainee receives the best instruction without 
the frustrations associated with overcoming bad 
habits taught to them by others. 

“Our instructors are locksmiths and safe tech- 
nicians by trade with over 80 years of experience,” 
DeBorde says. “They are in the field doing the work, 
and the courses they develop and update reflect that 
real-world knowledge.” 

You can send technicians to Lockmasters to 
learn the basics as well as specialized methods and 


68 


[4/20] | LOCKSMITH LEDGER I www.locksmithledger.com 


“NEW PRODUCTS 


inndvations! 


US19 (622) Flat Black 


S19 flat black finish available on the 
following lock products: 
N Series 

100DR, 1008, 100M. 
7/8" barrel length 


200DW, 2008, 200M 
7/8" or 1-3/8" barrel length 


DCN Cam Locks 
Available in four lengths 


SFIC 
721DR and 721DW 
4-1/4" barrel length 


721DR 


Padlockable Cam Lock 
DCP Series 


Cabinet Hardware 


EC-2-26D 

Elbow catch distributor pack in 
US26D finish. Includes latch, strike 
and 3 screws. Packed each, WI 
approved. 


EC-TEM 
NEW! Installation 
templateljig 


ANSW/BHMA 
156.9 833023 


trademarks or registe 


Ve LOCK: 


Institutional grade cabinet locks. 


our latest product 


ish 


too 200 


SB-3-26D 

Slide bolt distributor pack in US26 
finish, 3" length. Includes slide, 
strikes and screws, Packed each. 


OLYMPUS 


Check out our redesigned website! 


olympuslock.com 


Rim Cylinder Conversion Kit 
SLT Series 


Conversion Kit: Allows you to convert a US rim 
oylinder into a latch or deadbolt cabinet lock 
Function: Will work for cabinet doors or drawers 
US Patent: Pending 

Body: Zinc die cast 

Barrel diameter: 1-9/64" 

Cylinder length: Determined by provided rim 
oylinder screws and tailpiece 

Finish: US26D satin chrome 

Rim cylinder: Accepts most major manufacturers 
rim cylinders. Shown with SALTO G9B1 GEO US 
rim gylinder. 


Salto, XS4 and GEO are 
registered tradenames of 
Salto Systems SL 


721 Series Extended Bolt 
Extended Bolt 


Now available with reversible extended 
bolt that works for both doors and 
drawers. Extends overall bolt length to 
3-3/4” or an extra 3/4" on both ends. 
Available for doors and drawers. This bolt 
will also work in 1-1/4 and 1-3/8" barrel 
length locks as well as in key-retaining 
applications. 


721DW-LB 


721DR-LB 

 _ ~~. 
Strikes 
12-5-SS 


Heavy duty slotted strike, stainless 
steel finish, 2" x 1-1/4" 


& dé wLG-66 


800-525-0954 | www.olympuslock.com 


Request Information: www.locksmithledger.com/10172917 


Trade Show/Education 


>> New Pro Lock II class 


procedures. Lockmasters makes sure 
that all of its policies are up to date, so 
the education you or your charges get 
is spot on. 

“Education was the foundation of 
our business, and it still remains a cor- 
nerstone today,” Lockmasters CEO 
Mark Miller says. “My grandfather was 
passionate in sharing knowledge and 
educating those in our industry, and 
I'm proud to continue that tradition.” 


Specialized Certifications 

In the highly specialized and regulated 
world that we live in, hands-on training 
isn’t always enough to win a contract. 
This is particularly true where certifi- 
cations are required for specific pieces 
of hardware. Some organizations, such 
as the federal government, require cer- 
tifications when working on specific 
locking systems. 

“Certifications offered through 
many of our courses are becoming 
more of a requirement than nice to 
have, meaning end-user customers are 
needing and only looking for trained 
technicians with the proper certifica- 
tions to perform the work,” Miller says. 

Miller cites several examples, such 
as the institute's Sargent and Greenleaf 
2740B Certification course, the Kaba 
Mas X-10 Certification course, and the 
General Services Administration (GSA) 
Authorized Safe & Vault Technician 
and Inspector Training & Certification 
course. The safe and vault course takes 10 
days of on-site training to complete. This 


course is designed to provide a hands-on 
education in the approved methods of 
servicing, installing, diagnosing, trouble- 
shooting, repairing and certifying GSA. 
locks, vaults and containers. 

This course also teaches students 
how to perform forced entry into GSA- 
approved containers. It’s required for a 
locksmith to perform this service either 
as an individual or as a business. If no 
one on staff has GSA safe and vault cer- 
tification, someone within the com- 
pany must gain the necessary technical 
knowledge and qualify for certification. 
Without this, the company can’t per- 
form the work. 

‘The objective of the GSA program is 
to establish standards of training and to 
certify those students who meet those 
standards. According to DeBorde, Lock- 
masters is one of only two institutions 
authorized to train and provide many of 
these credentials. It also has the most ex- 
tensive collection of GSA-rated contain- 
ers available for educational purposes. 
Because Lockmasters’ curriculum meets 
the requirements of GSA and Interagen- 
cy Committee on Security Equipment 
committees, Lockmasters is able to edu- 
cate, test and certify. 


> Pro Lock instruction 


>) Lock collection and storefront in front 
hall 


High-Tech Tools of the Trade 
The tools of the trade in the locksmith 
world are increasingly high-tech. We're 
seeing mechanical locks disappear and 
highly sophisticated EAC systems 
take their place. Lockmasters provides 
hands-on education as well as manufac- 
turer certification(s) required to work 
on them. 

“With high-technology incorporated 
in today’s hardware, education is ever 
so more important than before,” Miller 
says. “The factory certifications are also 
a big plus for our manufacturing part- 
ners, so they can call on those students 
for warranty and service work needed 
in the field.” 

On the electronic side, learning how 
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LOCKING SYSTEMS FOR INDUSTRY 


Lid LOWE&FLETCHER 
4 


THE SUPERIOR LOCK 


Cabinet Drawers, Doors, Storage & Lockers 


1.Simplest Install 
2.Amazing Battery Life 
3.Best Warranty 


KEEP THE KEY WHEN 
GOING KEYLESS 


Often Imitated 
Never Beat 


130 Years of 
Global 
Lock-making 
without 
compromise 


Request Information: www.locksmithledger.com/10172487 


»» Security training classroom 


to install, wire, trim-out, program and 
commission a full-scale EAC system 
requires more than book learning. 
“Our newly updated Access Control 
Technician training is unsurpassed,” 
Keaton says. “The students pull wires 
through ceilings and walls, install the 
boxes and hardware, make the power 
connections and test the systems. Our 
GSAII: FF-L-2740B Lock Drilling course 
is another one-of-a-kind class where a 


» LSI headquarters 


student actually drills FF-L-2740B locks, 
not the drawer.” 


ALearning Institution 
Atypical locksmith-oriented classroom 
has more than 35 key machines as well 
as a double bay area suitable for the 
Institute’s PUREAuto training courses, 
which started in 2002. 

“We're proud to be one of the two 
facilities approved for certifying GSA 


Lockmasters’ 2020 Course Lineup 


The following 19 courses are offered by Lockmasters in 2020. Note that most 
are offered multiple times throughout the year in Kentucky and Maryland. Visit 
www.lsieducation.com for dates and locations, detailed class descriptions and 


registration information. 

Access Control Technician, LS! 160, 
10 days 

Combination Lock Manipulation, 
LSI 152, 4 days 

Comprehensive Security Specialist, 
LS! 120, 10 days 

Electronic & Mechanical Safe Lock 
Servicing, LSI 153, 5 days 

GSA Authorized Safe & Vault Techni- 
cian and Inspector Training & Certi- 
fication, LSI 130, 10 days 

GSA Inspector Certification, LS! 131, 
3days 

GSA II: FF-L-2740B Lock Drilling, LSI 
140, 2 days 

Kaba Mas X-10 Certification, LSI 133, 
lday 

LKM10K Lock Series Certification, 
LS! 137, 1 day 

Physical Security SCIF Construction 
ICD-705, LS! 126, 5 days 


Professional Locksmithing, LSI 150, 
10 days 

Professional Locksmithing Il: Door 
& Door Hardware Installation, LSI 
169, 5 days 

Professional Locksmithing Ill: Door 
& Lock Entry Techniques, LSI 165, 

5 days 

Professional Safe Lock Opening, LSI 
151,3 days 

PureAuto - Key Generation, 1 day 
PureAuto - Advanced Automotive 
Transponders, 1 day 

S&G 2740B Certification, LSI 134, 1 
day 

Safe Deposit Box Servicing, LSI 154, 
2days 

SCIF Acoustical Door Installation, 
LSI 127, 2-1/2 days 


Authorized Safe & Vault Technicians 
& Inspectors, which is held in the Safe 
Classroom.” DeBorde says. “It houses 


over 40 GSA containers, and our stu- 
dents have access to the many Lock- 
masters exclusive drill rigs and tools 
that we manufacture.” 

Lockmasters’ Security Door Class- 
room Lab provides true real-world ex- 
perience. It features five doors on which 
students can practice installing and ser- 
vicing lock hardware and EAC systems. 

“This includes the pulling of the 
correct cable to the power supply and 
controller panels,” Keaton says. “One 
of our newest courses, SCIF Acousti- 
cal Door Installation, required a mock 
SCIF room constructed to provide stu- 
dents with actual wall construction. 
Hence, Lockmasters is the only facility 
that I’m aware of where a student can 
physically install a STC $0 Door into a 
SCIF door opening,” 

‘There's little doubt that Lockmasters 
has covered most if not all the bases with 
its training facilities. What was already 
a top-shelf institution has become even 
better because of classroom training. 
For more information, call 866-574- 
8724 Monday through Friday 8 a.m. 
to 5 p.m. ET, email education@lock- 
masters.com or ‘hem on the web 


at www.lsieducation.com. Of 


Allan B. Colombo is a longtime trade 
journalist and professional in the security 
and life-safety markets. You can contact 
him at locksmith.ledger@securityenews. 
com or visit www.TpromoCom.com. 
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Nibble away at 
your new 
TigerSHARK2! 


$199 


per month! 


Vou get the 
Engraver and 
Tubular Jaw Kit too! 


Electronics & Access Control 


How to 
Modernize 
Old EAC 


Systems 


Knowing when to update equipment and 
credentials will keep your client — and your 
business — secure. 


ow old should an electronic access control (EAC) 
system be before you, as a security professional, suggest 
an upgrade? Specifically, how much time should you 
allow between the date of system installation and when 
you suggest that a client modernize it? Should you wait 
until your client's system fails; should you mention it 
when there's been a loss; should you wait until they 
ask; or should you be more proactive? For an ethical 
locksmith, these are legitimate questions borne out of 
a sense of fairness and honesty. 

“Lhave no problem mentioning upgrades to my 
clients when there are improvements that could make 
their access control system more effective, convenient 
and accommodating,” says Kevin Babin, security sales 
technician with FireQuest Fire Alarm Service Associ- 
ates of Baton Rouge, Louisiana. “Look at it this way: 
IfI don’t tell them about a better card reader or maybe 
a better door strike, and if someone breaches their 
system and something bad happens, I would feel re- 
sponsible to some small degree.” 

In this story, we'll discuss the methodologies behind 
an “upgrade proposition.” We'll look at the technol- 
ogies, devices and systems that dovetail with older 
access systems, and we'll discuss the potential creden- 
tials one would require to access an upgraded system. 


Sell the Upgrade 
The best time to suggest an upgrade is when you per- 
form a yearly inspection or perhaps when you're on-site 


by Allan B, Colombo 


4) ENTER KeYcaARD # 
(a piaits) 


2) SCAN PALM, 
3) OPEN DOOR 


ECOGNTION SYSTEMS 


> An early generation Schlage HandKey hand-geometry 
and keypad access system 


during a service call. The next best time is when the 
system is a couple of years old. Computer programs 
exist that allow for scheduling with respect to the date 
of installation for the purpose of automatically sending 
letters, emails or both. 

Compose a letter ahead of time that can be sent au- 
tomatically to a commercial client two years after an 
installation. In that letter, explain why it’s important 
for the client to maintain its EAC system ona yearly 
basis. Offer to send a tech by to inspect batteries, key- 
pads, card readers, locking hardware, door closers, 
electric openers, etc. Follow up with a phone call to 
see whether you might stop by to chat about some 
new developments in access control that you believe 
would serve them well. 

Subsequent letters can be sent on a routine basis, 
providing new promotional messages. Some letters 
should tell of the latest credentials and how they can 
assist the client. Each letter should have a clear call to 
action, such as a link that leads to more information, a 
contact form and a phone number. 
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When a client is receptive to an up- 
grade, the best course of action, unless 
you know the system intimately, is to 
visit the location. Take a full inventory. 
Start at the head-end, which typically 
includes a computer that the system ad- 
ministrator uses to program user PINs, 
cards and biometric credentials. In most 
cases, you'll want to replace this comput- 
er with a newer, more powerful model 
that’s capable of handling newer pro- 
grams for newer credentials. The creden- 
tials certainly will require more process- 
ing power and data storage space. 

“Some of these existing access control 
computers, depending on the software, 
require more-dedicated resources than 
regular productivity software,” Babin 
says. “Ifthe [clientis] running all kinds of 
office software, the access control system 
may need more resources than what's 


left in the machine. All too often this is 
exactly what happens, and it’s the access 
control system that ends up the worst for 
it. This is why I try to convince my clients 
to purchase a dedicated computer just 
for the access control system.” 

If you aren't sure of what to sell, or 
where to find it, discuss the overall job 
with the manufacturer or distributor that 
handles the EAC system you use. 


Where the Action Is 
Looking at the EAC market as a whole, a 
significant amount of emphasis has been 
placed on research and development in 
the area of credentials. Here, a broad 
number of high-security technologies 
have been designed to replace legacy de- 
vices, such as keypads, mag-stripe read- 
ers and prox readers. 

Let's say you have a client that has 


an EAC system that uses keypads at the 
doors, The client has experienced sev- 
eral incidents where expensive items 
have gone missing, and management 
has no idea when it happened, how or 
who did it. 

The problem in this case is that the 
system in use obviously doesn’t have the 
ability to collect and store events that 
occur. If it did, management could de- 
termine the identity of the person who 
held the access credential that was used. 
Ifa modern system had been in place, 
management could ask the PIN holder 
if they entered the facility the evening 
of the theft to determine whether the 
employee committed the theft or saw 
something that might help authorities 
in their investigation. 

One possible upgrade that could have 
proven helpful in the previous scenario 


Request Information: www.locksmithledger.com/12385545 
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- ACDP PROGRAMMING~  - ELECTRIC STRIKES 

- [M608 PROGRAMMING - TRILOGY / NETWORX 
cs - SIMPLEX / EPLEX 

MING - ACCESS CONTROL 101 


show specials & : 
unbelievable 


SPONSORED BY = JOBOX 


Find More Info @ 


Electronics 


is a closed-circuit television (CCTV) 
system. By integrating the access control 
and CCTV system, an image of the person 
who entered the building using the em- 
ployee PIN would have been captured. 

“Even anormal user under the best of 
circumstances, I would encourage them 
to get rid of their keypads and replace 
them with [radio-frequency ID] readers 
that accept a modern credential contain- 
ing two or more technologies,’ Babin 
says. “One of the problems with a keypad 
is that almost anyone nearby can see the 
PIN that's entered, And when there's a 
loss, I always recommend they replace 
their old readers with a biometric model, 
such asa fingerprint reader.” 

HID Global, for one, manufactures 
a growing number of high-tech creden- 
tials. According to HID, it also embeds 
a wide range of commercially available 


contact smart chips. Customers also 
can select HID’s off-the-shelf Crescen- 
do multitechnology smart card, which 
provides strong authentication options. 


How many stars are in the night sky? Not 
that many credentials exist, but there are 
more to choose from than you might think. 

‘An EAC credential is something known, 
physically possessed or an actual physical 
characteristic of an EAC system user. The 
purpose ofa credential, no matter which 
one you use, is to provide a degree of au- 
thentication, which is necessary to main- 
tain adequate security. “Adequate security” 
is whatever level of protection that's neces- 
sary to meet a client's demands. 

‘The following is a list of credentials 
that you're likely to encounter, but it cer- 
tainly isn’t complete: 


ADoorking access control card reader 
added to a cellular-based intercom with 
directory 
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Place your order today! 
www.topnotchinc.com | 800-233-4210 


ING ASSA ABLOY 


Opening Solutions 


The top commercial products in stock and ready to ship. 


We stock a complete assortment of commercial mechanical and electronic products from 
the brands your customers want. Order online at www.topnotchinc.com or call 800-233-4210. 
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Markar | Mckinney | Pemko | Rockwood HES | Securitron CORBIN RUSSWIN | MEDECO | NORTON 
RIXSON | SARGENT | YALE 
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Electronics & Access Control 


PIN (personal identification number) 
Keyfob 
Magnetic stripe card 


Proximity card 
Smart card 


Smartphone 
Biometric characteristic 


Fingerprint 
Thumbprint 
Retina scan 

Tris scan 

Hand geometry 
Voice 

Facial recognition 


THE KEY TO 
CONFIDENCE 


CRITICAL INFRASTRUCTURE PROTECTION 


Meet NERC/CIP 
Security Standards 


Time-Stamped 
Audit Trails 


Scheduled Access for 


Employees and Contractors 


No Hardwiring Required 


cyberlock.com | 541.738.5500 
support@cyberlock.com 
sales@cyberlock.com 

Designed, Manufactured, & Assembled in the USA 


Request Information: www.locksmithledger.com/10173607 
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©CyberLock 


Many technologies are involved in the 
creation of each credential. Some newer 
technologies include radio-frequency ID 
(RFID), while others involve the trans- 
mission of encrypted data, as in the case of 
asmart card, Here, each smart card and its 
accompanying reader must authenticate 
one another through an encrypted con- 
nection before data can be exchanged. 
‘This constitutes a second layer of protec- 
tion through which sophisticated hackers 
must penetrate to enter a facility. 

The security requirements of every 
client are sure to vary, thus the criteria 
needed to attain “adequate security” 
also will vary. For example, where some 
might require only a prox credential, 
others might require a biometric reader. 
Dual-factor authentication provides a 
higher level of security, requiring two dif- 
ferent credentials, such as a PIN or card 
and a biometric characteristic. 

“To this day, there are still a lot of 
people who have generic prox readers,” 
Babin says. “In fact, we're still install- 
ing prox, which is something we may 
not always want to do, but if it's in the 
bid specification, it’s what we're forced 
to install. If the client has had a loss of 
some kind, I always suggest a biometric 
fingerprint reader along with a prox card, 
[because] access requires two credentials 
before the door will open.” 

HID Global, for instance, makes an 
REID sticker that can be applied to a 
prox card or even an ID badge. Now, 
when the user presents their prox card, 
the RFID portion of the system receives 
the user's identification data through the 
proximity and RFID readers. In some 
cases, both technologies are built into 
a single reader; in others, two distinct 
readers might be side by side. In this case, 
perhaps an upgrade can merely consist of 
asecond RFID reader. 

Allan B. Colombo is a longtime trade 
journalist and professional in the security 
and life-safety markets. Contact him at 
locksmith.ledger@securityenews.com or 
visit www.TpromoCom.com. Of 
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Schlage ALX Series Launched 


>» Allegion U.S. announced the 

launch of the Schlage ALX 
Series. It’s said to be a first in modular 
design for cylindrical locks. 

Allegion calls the ALX Series cylin- 
drical, grade 2 lock “an evolution of the 
earlier AL Series,” which will be discon- 
tinued at year’s end. 

According to Allegion, the ALX 
Series creates flexibility, with new ways 
to order, configure and use a grade 2 
lock. Regardless of whether it’s pur- 
chased configured or in separate kits, 
you gain extreme installation simplic- 
ity, exceptional durability, an expansive 
lever offering and maximum utility in 
a lock that exceeds expectations for 
wholesale, locksmiths, architects and 


PADLOCK 


iT WELCOMES 
BAD WEATHER. 


Weatherproof 
250,000+ \Key Codes 
Quick Shackle Changes 
No Keyway 


(GRCAPITOL 1-800-567-0451 


INDUSTRIES INC. capitolindustries.com 


Request Information: 
www.locksmithledger.com/11233447 


end users alike. 

The ALX Series 
has several so-called 
X Factor features, 
including: 

+ FleXible buying 
options: You can 
purchase the lock 
configured or in sep- 
arate chassis, func- 
tion and lever kits. 

+ Function fleXibility: The lock’s 
patent-pending modular chas- 
sis design allows you to create 
the lock you want on site and 
change functions as rooms 
are repurposed. 

+ EXtreme installation sim- 
plicity: There are no loose 
parts, and having little or 
no need to adjust for door thick- 
ness can lead to an installation in 
just over a minute, Allegion says. 

EXpansive lever offering: 

The ALX Series comes in 

10 designs, 10 

finishes and 


a full range of 
key-system support, including all 
Schlage as well as five competitive 
cylinder formats. 

EXceptional durability: ALX 
Series locks have grade 1 compres- 


sion springs and a stainless steel 
latchbolt, and they carry a 10-year 
warranty. 

‘The modular design enables lock- 
smiths to do more with less inventory 
and solve problems at the jobsite with 
field-configurable solutions that could 
reduce callbacks when unplanned 
needs arise dramatically. 

‘The ALX Series is designed to work 
perfectly with the Schlage ND Series, 
sharing an expansive lever offering. You 
can pair the two to gain grade 2 sav- 
ings where appropriate using the ALX 


a fi f 


and ND Series’ grade 
1 strength, security and added 
functionality where needed. 

‘The ALX Series’ patented “plug and 
play” function capability lets locksmiths 
configure seven of the nine functions on 
the spot or change an existing function 
to repurpose the lock. For maximum 
flexibility, the ALX Series also features 
field-reversible Vandlgard to non-Vandl- 
gard locked lever engagement on any 
locking function. 

“We're excited about this lock and 
committed to offering every possible 
configuration,” says Reyn Parsons, 
vendor relations for Security Lock Dis- 
tributors, a distributor of Schlage locks. 
“We see the modularity, durability and 
security features as building on the best 
of Schlage innovation.” 

More Info: us.allegion. 
com/en/home.htmt 


82 [4/20] | LOCKSMITH LEDGER I www.locksmithledger.com 


em -—= 
Perimeter ken 


po eb Sun Sh 
~~ for all ASSA ABLOY 
products 


__ a 


AB YY ‘ASSA ABLOY ELECTRONIC SECURITY HARDWARE 
HES | Securitron 


= ia 
_>_NTERNATIONAL DISTRIBUTION NETWORK 


o- Sea 


“WE MAKE SECURITY SIMPLE" 


* wiwwW.idn-ing.com. 
SAI 


Request Information: www.locksmithledger.com/10174593 


News 


The newest version of Lockmasters’ 
annual lock and tool catalog is available 
now. If you don’t receive Lockmasters’ 
mailers, call 800-654-0637 and request a 
copy of the catalog and current sale flyer. 
The 65th anniversary catalog is available 
in print and CD versions. 


dormakaba continues 
to increase its presence in 
North America, this time in 
Phoenix. 

Months after expand- 
ing its headquarters in 
Indianapolis, the access 
control solutions company 
doubled its manufacturing 
capabilities in Phoenix by 
moving into a new facility, 
which it calls the “Americas Hollow Metal 
Center of Excellence.” 

The 100,000-square-foot facility 
allows for what dormakaba calls “con- 
nected, innovative and efficient hollow 
metal manufacturing,” The company will 
produce door frames, including hollow 
metal, elevation, corner and arch top, and 
lock seam, seamless-edge, slope-top and 
arch-top doors at its Phoenix facility. Full 
production began in January 2020 


The BFS912E5LP 


Is back in stock! Order yours now! 


U.L. Residential Security Container Burglary Classification 


Contact your AMSEC 
sales representative toda 


Request Inform 
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New 100,000-square-foot facility in 
Phoenix 


awa” 


dormakaba Phoenix grand opening 


“Investing in this facility, and the 
Phoenix community in general, was an 
easy decision for us,” COO Michael Kin- 
caid says. “We havea strong and resilient 
workforce here. Being the trusted leader 
in smart access solutions starts with the 
best people, and that is why we are in- 
vesting in Phoenix.” 

In addition, dormakaba says, the new 
facility: 

+ Expands capacity to support growth and 
lead times 

+ Improves customer service and confirms 
consistent quality standards 

+ Extends fabrication capabilities 

+ Uses new manufacturing systems to im- 
prove sustainability. 


“americas Hollow Metal Center of 
Excellence” 


TURN 199 H In-Stock: Amsec Safes..... 

© Delivery in 1-3 Days 
WMORES BEEISERVICE © Free Freight Program 
(500 Ibs. to 30 States) 


We Know........ 


Count on The Turn 10 Ladies 
for Better Service on your 


Safe Orders. 
Turn 10 stocks a for all your Amsec needs! 
From small undercounter safes to large Gun Safes, Vault Doors, TL30's and 
everything in between. Gardall, Hayman, Fireking and 


Victor safes and fire files to support local dealer selling. 


uy SAFE SALE! 


| AMSEC 


7 
] 
| 
| 
FEY) security You can trust 


800-848-9790 sales@turnten.com 


Stocking: AVISEC Gjardall TYME FireKing Vicrore 


Request information: www.locksmithledger.com/10174191 


People 


With an eye on 
providing better 
customer support 
for high-security 
PROTEC2 CLIQ locks 
and key systems, 
ABLOY USA hired 
Jeff McCormick 
to serve as CLIQ 


Jeff McCormick, 
Abloy 


System Specialist. 

Based in the Irving, Texas, office, McCor- 
mick reports to Michael Woody, ABLOY 
Customer Service and CLIQ Competence 
Center Manager. 

McCormick has 15 years of experience 
in the software and technical-support 
field. He joins ABLOY USA after working 
the past 12 years in the security indus- 
try for Keri Systems, a manufacturer and 
provider of card access control and inte- 
grated security systems. 


Inhis new role at ABLOY USA, McCormick 
will be tasked with supporting and training 
customers regarding PROTEC2 CLIQ prod- 
ucts. He also is expected to develop docu- 
mentation for integrators and sales 

“1 liked that CLIQ is a relatively new 
product in the U.S. market and | would be 
part of the team securing a foothold forit,” 
McCormick says. “I’m looking forward to 
working with distributors and end users to. 
grow and develop CLIQ and educate them 
about it. One of my immediate goals is to 
provide troubleshooting documentation 
for dealers and end users, as well as for 
ABLOY technicians. | also want to begin 
building solid relationships with those 
dealers and end-users.” 


After an extensive national search, 
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door hardware and security industry sales 
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veteran Les Neal as 
the new business 
development man- 
ager, Central Region. 
He is responsible for 
all major accounts, 
distributors, and 


security and hard- 


Les Neal, SDC 


ware representatives 
inthe Central territory, 
which encompasses MN, ND, SD, WI, 1A, 
NE, KS, MO, IL, IN, OK, AR, TX (excluding 
El Paso), LA, MS, Western TN, OH, KY, WV 
& Western PA. He brings 35+ years of lock- 
smith, door, frame, hardware and architec- 
tural sales experience on behalf of man- 
ufacturers, distributors and rep firms. In 
addition, he brings a wealth of installation, 
facilities management, project bid, teach- 
ing, institutional locksmith, alarm com- 
pany and rep management experience. 

“We're very excited about the knowl- 
edge base and interdisciplinary expertise 
Les brings to our sales channels,” says 
Shane Geringer, SDC’s CEO and presi- 
dent. “We think it's virtually impossible 
to replicate the product familiarity and 
real-world industry experience Les brings 
to share with our reps and distributors in 
both the door hardware industry and the 
alarm/electronic security industry.” 

“During my career, I've had the good 
fortune to recommend, sell, install and 
use SDC’s products as a field tech, facili- 
ties manager, instructor, institutional 
locksmith and alarm company owner,” 
Neal says. “I've also represented the 
brand as an outside sales rep and terri- 
tory manager for several wholesaler dis- 
tributors in the industry. | slept very well 
at night knowing that my association with 
SDC only enhanced my industry reputa- 
tion. | believe my unique SDC experience 
can be used with reps, distributors, deal- 
ers and integrators to show them how 
to better connect with the end-user cus- 
tomer and their requirements.” 

Neal can be reached at: 

Phone: (805) 217-2004 

Email: les@sdcsecurity.com 
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America’s Only 


USCAN’ 


MEE Total Security 
Full Service Distributors 


_| 
m= = New Products 


Ilco TeamKeys 
Brochure 


brochure for TeamKeys 
officially licensed keys. 
TeamKeys are licensed by 


their respective leagues, The 

official hologram is included 

on the packaging, assuring 
that league-approved quality standards are met. TeamKeys from 
Ilco are manufactured and painted in the USA. Contact your Ilco 


distributor to place your TeamKeys order. 


More Info: www. ilco.us, products, key blanks and acces- 


sories, Teamkeys 
>> Request Information: www.locksmithledger.com/21122052 


IIco has released an updated 


DynaLock Power Supplies 


DynaLock Corp. has released a new line of 
power supply products for 2020, replacing 


Series models. 


battery charger, a supervised 
fire-alarm and access control 


ous fire-alarm sequencing. 
DynaLock 5800 Series Power Supply/ 


Chargers output 12 or 24 VDC at up to 3 amps continuous. Model 
5850 adds a four-zone Distribution Controller with a supervised 
fire-alarm and access control interface, four individually fused 


and triggerable outputs for fail-safe and fail-secure locking 
devices and a cascade facility. 
The 5900 Series Power Supply/Chargers deliver up to 6 


amps at 12 or 24 VDC. Model 5950 adds an eight-zone Distribu- 
tion Controller with a supervised fire-alarm and access control 
interface, eight individually fused and triggerable outputs for 
fail-safe and fail-secure locking devices and a cascade facility. 
All models operate on 120-240 VAC input, are UL294 listed, 
FCC and CE compliant, carry additional model/build-specific 
agency listings for burglar alarm, fire alarm and access control 
systems and are backed by a lifetime warranty. Key-locking, 
hinged steel ventilated enclosures on all accommodate up to 
two optional 12AH rechargeable SLA batteries and feature AC 


input, DC output and battery status cover LEDs. 
More info: www.dynalock.com. 


>> Request Information: www.locksmithledger.com/21124542 


their former 5025, 5500 and 5600 


Model 5725 outputs up to 1.5 
amps of continuous current at 12 
or 24VDC and includes a built-in 


interface, dedicated outputs for 
fail-safe and fail-secure locking 
devices and a cascade facility, 
which allows two or more units 
to be connected for simultane- 


Securitron 
AQL Series 
Power 
Supplies 
ASSAABLOY 
Electronic Secu- 
rity Hardware 
introduced the 
Securitron AQL 
Series, the first new 
product launch from Securitron to leverage LifeSafety Power 
technology. This intelligent power system is feature-rich, network 
management ready, multivoltage capable and available in 12 or 
24 VDC single, dual and multivoltage (5-18 VDC) units. 

Standard features include OutSmart bicolor LED output 
voltage indicators to prevent incorrect voltage application, 
a LockSafe separate dedicated battery charging unit and an 
Integrated Fire Alarm Interface (FAI). Optional Netlink network 
monitoring keeps watch on the entire power system and 
includes one-click remote battery testing, AC line voltage 
monitoring, plus 1,000-event data recording. 


>> Request information: www.locksmithledger.com/21125141 


HID Signo Readers 


HID Global's new HID Signo signature line of 
readers creates an industry benchmark for 
the most adaptable, interoperable and secure 
approach to access control. The new readers 
dramatically simplify system deployment and 
management, meet the advanced security 
requirements of today’s dynamic environ- 
ments and set organizations up for smarter, 
more connected access control. 
For ultimate versatility, the readers 
are interoperable with more than a dozen 
physical and mobile credential technologies, 
so organizations can use their technology of 
choice and easily migrate to the latest solu- 
tions at their own pace. In addition, with support for Apple's 
Enhanced Contactless Polling (ECP) to enable Student IDs in 
Apple Wallet, HID Signo is driving the next wave of flexibility 
and convenience with mobile access. 

‘Smart features include automatic surface detection that 
recalibrates and optimizes read performance based on the 
mounting location, For rugged outdoor performance, the 
readers also are IP65 rated, with no additional gasket required, 
and feature a capacitive touch keypad that's resistant to harsh 
weather conditions. 

More Info: www.hidglobal.com/products/readers/signo 


>> Request Information: www.locksmithledger.com/21128181 
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D< Ultimate 


Ete e 


Uare 


FOR INSWING, OUTSWING & DOUBLE DOORS 


on inswinging doors and secures outswinging doors 
= Peace of Mind. 


Parts for both inswinging and outswinging door locks mount with 
3M VHB tape and include screws for additional strength. 


prevents children from opening the lock without the key. 


To learn more and order: 


Meranto Technology Inc. 1-800-704-7037 www.thedoorguardian.com. 


Request information: www.locksmithledger.com/21128928 


New Products 


Biometric BenjiLock By 
Hampton Travel/Luggage Lock 


Secure soft-sided luggage, backpacks, 
oversized gear bags and golf clubs without 
the need to bring along keys or remember 
a combination with the new BenjiLock By 
Hampton TSA Travel/Luggage Lock with 
Flexible Cable Shackle. 

The BenjiLock By Hampton TSA 
Travel/Luggage Lock with Flexible Cable 
Shackle measures about 1-7/8 by 1-3/8 
by 3/4 inches and has a built-in rechargeable 
lithium-ion battery, a covered braided steel cable shackle and 
can store five different fingerprints, The lock also comes with 
a private, resettable combination for use by travelers whose 
fingerprints aren't stored in the lock’s memory. BenjiLocks 
are self-contained; because all programming is done on the 
lock, there’s no need to use an app to add fingerprints, check 
battery status or access lock features. 
More info: www.buyhampton.com 


»> Request Information: www.locksmithledger.com/21128305 


Mark Keys & Small 


Now you can mark keys, lock tumblers, tags, social security plates 
and small parts with identification numbers and letters easily 
and economically. NUMBERALL manufactures and services a 
complete line of marking equipment from one character hand 
stamps to motorized automatic marking presses. 


Shown here is our popular Model 40B with a key marking setup. 
The key is held in place during the marking operation with a 
universal key nest. The 40B comes complete with a 42 character 
dial available in sizes from 1/16" to 3/16”. By depressing the 
operating handle the impression is made and the machine 
automatically advances to the next character. 


Write or call for our complete catalog. 
office@numberall.com » www.numberall.com 


Box 187 High Street, Sang 
1 FA 


Serving Industry Since 1930 


Request Information: www.locksmithledger.com/10172903 


FlexPower FPO Gen2 from 
LifeSafety Power 


The original flagship FlexPower power supply line from Life- 
Safety Power has received a comprehensive design update with 
enhanced features and 
capabilities. FlexPower 
FPO Generation 2 
(Gen) brings addi- 
tional improvements 
to installers and users 
inthe access control 
market. 

FlexPower Gen2 
adds OutSmart visual 
voltage indication across all boards, visually showing the 
technician the output voltage of the power-supply boards 
and each distributed output. Optional RS-485 capability on 
FPO and M8 devices allow larger managed systems on fewer 
network drops with the new NLX NetLink module. Added data 
points, such as AC input voltage and main output current on 
the FPO power supply and output cycle counts on the M8, 
give a better view of overall system health, Refinements that 
include built-in low battery disconnect and battery current 
sensor lead to cleaner installations. 

Other enhancements, including selectable sealed lead 
acid or Lithium Iron Phosphate battery charging, remote main 
output shutdown on FPO, built-in control relays on NLX and 
even deeper £4 and E8 enclosures, demonstrate LSP’s com- 
mitment to customer demands and ability to move the power 
supply forward from static device to an integrated part of the 
access control ecosystem. 

More info: www.lifesafetypower.com 


>> Request Information: www. locksmithledger.com/21128052 


Yale Pro SL 


The Yale Pro SL (Model YRD136) is a 
key-free keypad deadbolt designed 
specifically for professional install- 
ers. The Pro SL has built-in Z-Wave 
Plus (500 Series) technology and 
seamlessly integrates with popular 
home systems, such as ADT, Resideo 
by Honeywell, Alarm.com, Qolsys, 

AT&q, Ring Alarm and more. Installa- 

tion on any standard deadbolt takes only 
minutes, and built-in Z-Wave Plus means a single step enroll- 
ment process adds the lock to an existing smart-home system. 

The lock iss available at most security wholesale centers, 

including ADI and Anixter. 


»> Request Information: www.locksmithledger.com/21128175 
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Join us for Just Cars at the beautiful Caribe Royale 
Stion CARS }} Convention Center in Orlando, Florida on April 24th & 
‘More # 25th, 2020. We will be there with several of our 
_— locksmith friends, serving up knowledge and killer 


deals that you absolutely will not find anywhere else. Join AKS with special guests 
Stephen Hoffman, CAL (Pop-A-Lock of Northern Colorado), Lisa Feldman 
(Pop-A-Lock, Southeastern Massachusetts), Chris Lira (Lock Labs) and Nies 
Mackay (London, Ontario, Canada). 


Please visit our booth for live product demonstrations and speak with 
one of our sales reps or professional locksmiths. Can't make the show? 
Visit AmericanKeySupply.com the week of Just Cars for special: 
Promotions you won't find anywhere el: 


American Key Supply will be teaching a class all about remote and transponder chip 
generation with a focus on the WWDI Key Tool Max and KEYDIY KD-X2. Stephen 
Hoffman, CAL (Pop-A-Lock of Northern Colorado) will explain smart key, wired and 
wireless remote generation. He will also cover transponder chip identification, editing 
and cloning while exploring the capabilities of all the various blank chips. Please visit 
justcars.us/education for more information. 


Amercankeysupphcom 


Request information: www.locksmithledger.com/12369841 


Calendar 


>» APRIL 


April 7-8: Salto SPACE Basic Certi- 
fication Training, Atlanta. This new 
training course is hands-on for technical 
personnel or individuals with little or 

no experience with Salto access control 
products, Additional sessions: May 5-6 


and June 2:3 in Atlanta; April 14-15, May 
12-13 and June 9-10 in New York City; 
April 21-22, May 19-20 and June 16-17 
in Las Vegas; April 28-29, May 26-27 and 
June 23-24 in Montreal. More info: www. 
saltosystems.com/en-us/training 


April 24-25: Just Cars Auto Expo 
2020, Orlando, FL. The show floor will 


WE'RE KEYED 
TO YOUR NEEDS 


Our brass key blanks are available in all popular 


‘numbers. Order 1000 - mixed or matched. Packed 50 to 
a box. $180 per 1000 F.0.8 Detroit. (Ford $28 per 100) 


Prices subject to change. 


AMT 10816 EL10— C1096CN 
ANB -1046 58-1502 
ARI—1179 FRO -L10546 
ARS—1179A 50 —S1167FD 
B1—1098M 51 -T167ED 
B2—H1098M HO3-11708 
85— 109808 HRI—1014C 
B44 —P1098E Int - 1054 
B45 -S1098H 3 - 104K 
46 -P1098) INB—L10548 
B47 -S1098K Ing —X1054 
848—P10984 1N28—1054FN 
B49 —510988, N29 1054UN 
850~P1098¢ 1N33— 1054MT 
B51 -S10980 N35 1054DL 
852-1098K K2— 10798 

BNI -K11200 KWwi-1176 
B01 — R1003M L1- 1004 
G1-10016 14-1048 
G2- 104164 M1 1092 

G4 -1041GR M2— 10928 
Gi6-1041T M10 - 1092 
O1- 1000 M11 - 10928 
03 - 100788 NAT2~ 106914 
7 1001EN NAZA ~ 10691 
10-1006 NA2S — R1064E 
o26-1000V NHI 1177N 
068 ~s1000¥ RA3-S1970AM 
087 -1007EH RAS— 1970AM 
€088/C066—AIO0TEH ROI - 1069 
(C089 -A1001ABM. Ru16—A1011P 
C091 — ATOOTAH Ruds — 101101 
097 - 10016H Ru46 —A101101 
106 - 103M S1— 1009 

DE6 — D1054K 33-1010 
EAL 1014 4-10100 
ADT -X1014F S16—NI007KMB 


PLASTIC HEADS AS LOW AS $.55 EACH 


569 — L101 
Scr-1145 


sc7- 1145 
SC8-1145E 
sco— Ant 


SE1-1022 


B-141E 


wha 117: 
wR — 108 
WR4—An0s 


vi-999 


2-999, 
3-09 
Y6-997X 
yn 0112 


vis - 0112; 
52-9976 


yi03 -011 
yg-Si7i 


S22-100714 
5225-10071 
68 — 1010N 


SC4-11458 
SC6-1307A 


sc22- 13070 


SEB — 102248 
SKI —RIOOIEN 


7-1141GE 
Wel 1123, 


Yi2-0112A 


Yi4—O1122AR 


yis2—PI770U 
220-9998 


IN STOCK: 


+ Key Blanks 

«+ Key Machines 

Locksmith Tools & Supplies 

Locks of llTypes 

+ American & Foreign 
Automobile Locks 

Security Hardware 
(Wholesale Ony) 


STOCKING DISTRIBUTORS FOR: 
Kwikset Hardware 


10N 
+ Auto Securty Products 
Camden 3 
F Compl (niagn 
fer National aint, 
Timbeine 


SF Dani. C, 
‘oma 


+ National Guard (NGP) 
=P 

= Progressive Hardware 
+ Emlek Lo Co. 
+ ESP Lock Comp. 

+ ramon Mg, Co, ne 


Rutherford 
Contoisine 
Resse 

Schlag 
<Specalty Products 
STRATTEC 

SN 3 Access (hogs & Staton) 
WB KabalLCOUnican Corp. «Weiser 

154WB —_«Keylne USA Wilson Bohannan Co, 


WRS—N1054WB 
XL 11805 


Transponder keys 


YIE-999N a 


B97PT,B99PT «$5.75 a. 

B103PT $6.75¢a, 
2 BIIPT $6.50.¢a, 
ProaPT $6.00¢a, 
DR Ford 


HPT 345000 
ug —CTBPT,HBGPT $6.50. 
roy —-HO2PT(5913441) $15,00¢a. 
H94PT $13.00. 
Chrysler 
Yi60PT,Y164°T 
ayi70T 


$7:50.¢a 


1-800-445-KEYS (5397) 


313-931-7720 


LES 
ure 


9950 Freeland 


Detroit, Michigan 48227 
keysalesandsupply@hotmail.com 


Fax: 1-800-828-KEYS (5397) 
Local Fax: 313-931-7758 


Send in order or 
request order form. 


www-keysalesandsupply.com 


Request Information: www.locksmithledger.com/10173956 


>> ISC WEST 
RESCHEDULED FOR JULY 


The ISC West security industry 
convention, originally scheduled 
for March 17-20 at the Sands Expo 
Center in Las Vegas, has been 
postponed because of concems 
over the COVID-19 coronavirus. 
The show will been rescheduled 
for July2020 at the same loca- 
tion, although dates haven'tbeen 
determined. 


be open April 24-25 from 10 a.m. to 4 
p.m., and educational classes are April 
23-26, More info: www.justcars.us 


April 27-May 2: SAFETECH 2020 in 
Tulsa, OK. Classes April 27 through May 
1. Trade show May 2. More info: www, 
savta.org 


April 30: IDN Kansas City Trade 


Show. More info: /hardware.idn-inc, 
com/event 


>» MAY 


May 4-8: SHDA 50" Anniversary 
Industry Summit, Dallas-Frisco, TX. 
More info: www.shda.org 


May 11-16: KDL Hardware Spring 
Trade Show, Tukwila, WA. Mare info: 
www.kdlhardware.com 


>» JUNE 


June 9-12: ESX 2020, 13" Annual 
Electronic Security Expo, Nashville, TN. 
More info: www.esxweb.com 


June 10-12: IML 2020 Arizona Expo. 
Classes June 10-11, Expo June 12 in 
Phoenix. More info: www.imlss.com 


>» JULY 


July 19-25: ALOA 2020 at the Kansas 
City Convention Center, Kansas City, 
MO. Classes July 19-23, Security Expo 
July 24-25. More info: www.aloa.org 


For full event listings or to submit 
your 2020 events online, vi 
locksmithledger.com/events 
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Classes 
July 19-23 


CONVENTION 
CENTER ies 


"Security Expo 
duly 24-25 


KANSAS CITY, MISSOURI 


oX 


For more information, email conventions@aloa.org 
or call (800) 532-2562. 


Request information: www.locksmithledger.com/12003833 


Security 


\) SERVING THE INDUSTRY FOR 20 YEARS 


B) Weave Stood The Test Of Time - It’s What We Do! 


‘COMPANY 


CALL: 800-355-6322 
EMAIL: cs@pbp2000.com 
WEBSITE: pbp2000.com 


* Weatherproof Stock Laminated For Extra Protection 
* UV Protectant Fade Resistant Ink 

* Free Design and Set-Up ANY Shape and Size 

« Brushed Silver Stock + Other Stocks Available 
* Personal Service Each and Every Time @& 
* The Real Deal - Tried and True! 


Satisfaction Guaranteed 


CITY LOCK. 


© 


RepFeRD 


er 


©CyberLock 
FlashBox 


» Heavy Duty 
Lockbox that Can 


Be Opened with a 
Cell Phone 


» Send aText or 
Email to Grant 
Temporary Access 


iccBres.com 


Main's Lock Supply 


Stop Turning Away IC Core Business! 


+ $15 Per New, Pinned Core (SFIC) 

* Same Day Tumaround 

+ Best, Corbin, Sargent, Yale, Schlage 
+ Free Shipping for Orders Over $100 


800-352-1773 


WE BUY NEW & USED CORES 
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Don’t let 
the key to 
your door 


beapry 
bar! 


Pry bars don’t work with 
our Door Locking Bar. 


To find out more, contact our Pros at 
301-350-4848 - lockingbar@gmail.com 
www.doorlockingbar.com 


Door 
Openers 


Commercial | 
& Residential 


a ee | an 
800-344-0088 ’ 
powersaccess. biz a 

" iy — i 


www.locksmithledger.com 


Only One Too! Required 
* Taperyoa ellie 88 soi key ng 


© Tamperproot serialized bare SS 
© Nylon coated cable key ring 


Signal Blocking Key Hider 


MFR, No, 91801 


Prevents unwante 
‘communication from smart 
key fobs to 

Hide a spare ke 

~ Save key fob battery life 

Prevent car thett 


LIC#B12786 


TEXAS LOCK 
& DOOR CLOSER, INC. 


}BEST 


Schlage Falcon 

Best 9K & 7K 

Von Duprin Select 

LCN 
ALLEGION 
‘Authorized distributor 


1-800-445-0728 


TEXASLOCK@TEXASLOCKDC.COM 


Hot = 


ArchiTech From Alarm Lock 
Designer Wireless Networx Locks 


Sares... In-Stock 


CD Archiech 


‘Advanced Wireless Access of Alarm 
Trilogy Network with a Custom 


Request Information: www.locksmithledger.com/10171927 


TURN 1% 


WHOLESALE SERVICE 


pee Gardall 


HAYMAN 


Vicror 


are Faady to Walp You! 


800-848-9790 


Request Information: www.locksmithledger.com/10174191 


» BUSINESS OPPORTUNITIES 


MOBILE LOCKSMITH BUSINESS FOR SALE 
INNORTHERN SUBURBS OF CHICAGO 


Owner retiring after 30 years with 
many commercial accounts 


Complete turnkey operation 
includes truck, equipment & 
inventory 

Will help with transition of accounts 
Iman with 1 truck - no evenings or 
weekends 

Gross sales approx $190,000 in 
2019. Best Offer 


Contact Mike: 
6016Michael@gmail.com 


BUSINESS FOR SALE 
Locksmith business located 
20 miles north of Detr 
MI. Includes all inventory, 
machines, tools, customer 


base and two fully equipped 

service vehicles. 45 years in 
bus ing. 

CALL: 586-949-4246 FOR 
MORE INFORMATION 


BUSINESS FOR SALE 


Located in beautiful Central Oregon 
+ Full Time Shop and Mobile 
Service established in 2009. 


* Specializing in Auto, Safes, 
Residential and Commercial. 

* State, Local and Federal 
Government accounts. 

+ Redmond Airport exclusive 
account. 

+ Owner has new business 
ventures, wants out and is 
motivated to sell - 240k 


Contact McKenzie at 
503-269-9502 


The Key to Selling Your Business? 


Contact: Kristy Dziukala 
1-800-547-7377 ext. 1324 


FOR SALE 


1997 Ford Diesel ambulance, 
343,086 miles, last driven 
mid-2019. My service vehicle 
from 2007 to 2019. Has power 
inverter, lots of lights inside and 
outside, and climate control. 
Lots of workspace inside with 
comfortable seating. 

It also has five mounted 
toolboxes, HPC machine with 
cards and various locks and 
locksmith tools along with car 
opening tools. Car/motorcycle 
key blanks through approx 
2008 and duplicating machines 
(2). Rolling billboard space on 
driver's side that | have found 
very useful 


Asking price: $7,654.32 


Call Howard at: 417-588-5811 
or 417-718-0486 


\CH, FLORID 


X 961-964-6114 y 


www.locksmithledger.com 


LOCKSMITH SHOP FOR SALE 
IN PHOENIX ARIZONA 
Over 50 years in the same location 
Locksmith wanting to retire 
Price negotiable - half down, financing available 


Call Felix for more info at 602-242-5429 
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Classified Advertising 


» TOOLS/PRODU s 


HM Keep Your 
YOUR KEYS Customers 
/ Coming Back 


Your Name 
Your Brand 
$.39/Blank 


RIM MORTISE 
KIK 


Bi. 


Added Security without the extra cost 


Unique key ways 
+ LOperating Keys, 


+ TLockout Key 

« Llocking Systems. 

«6 Anti-Pick Spool Top pins 
+ Zin] Mortiseand Rim 

« Easy slide Spring Cover 
+Forthe Locksmith Only 


info@secure-t.ca 
514-447-1023 


Custom Key Stamps 


Stamp your keys with your 
company name and phone number. 


+ Quality Custom Steel Stamps 
+ Selecta standard 2-ne stamp with name & phone 
number, or let us know your unique requirements 

+ Visit our Website for Press options. 


STEEL STAMPS INC. 


208-345-2550 
www.steelstampsinc.com 
sales@steelstampsinc.com 


KEY GUTTERS 


Sharpened like new! 


All Brands, Types and Styles 


-Bravo -Ryan  -HPC 
-Borkey -Framon «HK 
*Bollini = Ilco + Orion 


Call Us Today! 989-892-6870 
Limited Supply of Refurbished Cutters For Sale 


pals 1306 McGraw St. 
Ay Bay city, Mi 48708 USA 
st1945 ay www gilraytools.com 


ADVERTISE HERE 
Contact Kristy Dziukala 

for advertising information: 
300-547-7377 ext. 1324 
kdziukala@endeavorb2b.com 
Fax: 920-328-9117 


» HELP WANTED 


LOCKSMITHS 
SAFE TECHS 


Top Pay plus Commissions 
Health insurance, Vacation Pay, Sick Leave, 401K 


Mail, Fax or Email Resume's 


www.atozlockandsafe.com 


LOCKSMITH WANTED IN 
PHOENIX AZ 
2 years minimum experience 
Outside work * Automotive ® Residential » Commercial 
Salary negotiable dependent on experience 
Email resume to: fgarza1948@yahoo.com 
‘602-242-5429 


SHOP/TRUCK LOCKSMITH OPENING 
IN BOULDER, CO 


LOOKING TO HIRE ASAP 


‘Excellent earning potential + Benefits included 


Call Jack at 303-494-0707 


Distributor Index 


www.bellssecurity.com 


SECURITY SALES, ING. 
4426 BLOOMFIELD AVE 
BLOOMPIELD, NU 07009-4892 
Give Us A “Ring” 
1-800-772-2266 * Fax: 973-743-6357 


Gane 


Serving the Mid-Manic Sates wih 
Profesional Security Hardware, since 1954, 

1-800-BLAYDES 
www.BLAYDESLOCK.com 


Commonwealth Lock Company 
‘Wletafelachomith Supplies 
Dissibelr fr A Mae Lc Coping 


Glo@ 


1853 Massachusetts Avenat eal: (61m) 876-3301 
Gambcidge, MA. 02140, Toll Fenn: (800) 442-7009 


E-mails tase @eommonwealtleekom. Fags (612) 61-3168 


Hans Johnsen Company 


888-879-1500 
www.hjc.com 


Our centrally located warehouse based 


out of Dallas Texas offers same day 

shipping on most orders. Offering 24 
hour online ordering, a knowledgeable 
sales staff and quality customer service. 


Serving the Security Hardware 
Professional since 1901 


SMALLWOOD 
LOCK SUPPLY 


Master, "RR Mia 


ALLEGION 
scat medecs 


rsamor ssaamoy SOrMaKaba! 
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Advertiser's Index 


Company Name 
Abloy Security 

‘Access Hardware Supply 
‘Adams Rite Manufacturing 
Alarm Controls 

‘Alarm Lock Systems, Inc. 
ALOA 

American Key Supply 
AMSEC 

ASSA ABLOY Electronic Security Hardware 
‘Autel US Inc. 

Banner Solutions 

‘Camden Door Controls 
Capitol Industries Inc. 
Cyberlock, Inc. 

Detex Corporation 

Direct Security Supply inc. 
Door Guardian 

dormakaba 

Herbert L Flake 

Hollon Safe 

HPC, a Hudson Lock Co. 
IDN, Ine. 

IML Security Supply 

Jet Hardware Mfg. Corp. 
Kaba Ilco Corp. (RM) 

Key Sales & Supply 

KsP 

Locinox USA 

Lockey USA 

Lowe & Fletcher Inc. 
Medeco High Security Locks 
Midwest Keyless 

Numberall Stamp & Tool Co. Inc. 
‘Olympus Lock 

Progressive Insurance 
Protexall Products, Inc. 
Salto Systems 

SDI - Security Distributors Inc. 
Seco-Larm 

Security Lock Distributors 
SHDA 

Stone & Berg Co., Inc. 
STRATTEC Security Corp. 
Top Notch Distributors 
Turn 10 Wholesale Service 
Trine Access Technology 
UHS Hardware 

Xhorse USA Inc, 


This directory is provided as a service. The Publisher assumes no liability for errors and/or omissions, 
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Back Page — A Look Back At Locksmithing's Past 


10 ree 


Tim O'Leary introduced readers to servic- 
ing and installing automatic door operators 
asa new revenue stream. Jerry Levine listed 
the advantages of several different brands of 
safe-moving equipment. Arnie Goldman, 
president of IDN Hardware Sales, out- 
lined reasons why the Security Hardware 
Distributors Association (SHDA) is still 
important to locksmiths. Gale Johnson in- 
terviewed Hollon Safe regarding its full line 
of safe products. Jerry Levine described a 
new Helix 100 Biometric fingerprint reader 
by General Lock. Tim O'Leary suggest- 
ed using a Securitron XMS Exit Motion 
Sensor to solve a specific motion-detection 
application. Locksmith Allen Murphy de- 
scribed his journey in launching a product 
that he had invented. 


20. 


YEARS AGO 


Wade Landrum visited an ADI distribu- 
tor branch office and provided a positive 
report. Mike Groover interviewed the IDN 
distributor branch in Los Angeles. Mike Fer- 
rill was impressed with his visit to Stone & 
Berg distributors in Massachusetts. Wade 


Landrum introduced a product line of se- 
curity seals made by Encrypta Inc. Lock- 
smith Ledger interviewed 20 company 
representatives that were chosen by the 
amount of reader service requests. Lock- 
smith Tom Appel tested a mortising tool 
made by Pro-Lok. Jerry Levine suggested 
ways to troubleshoot electric strike prob- 
Jems. Jerry Levine followed that article with 
another concerning electrical requirements 
for electric strikes. Gale Johnson and Jerry 
Levine combined on an article that provided 
techniques for servicing profile cylinders. 
Charles Stevenson, Ico Unican, wrote part 
6 of an article on safe-combination lock 
servicing. John Grist recommended lock 
collecting as a great pastime. 


April 2020 


Locksmith Specialty Tools 


Most people attracted to becoming locksmiths have one thing in 
common: They're interested in mechanical products, how they work 
and how they can be serviced. When it comes to servicing, old-time 
locksmiths had a problem — few specialty tools were available, which 
forced locksmiths to develop their own tools. This led to a situation 
where each locksmith often made “secret” tools, and sharing ideas 
between competitors wasn't common. 

Our family locksmith shop had unusually shaped car-opening tools, 
long-reach rods for unlocking trunk locks after removing the back seat, 
feathering files to round tops of pin tumblers and homemade cylinder 
plug holders used during servicing. Specialty tools later were available 
off the shelf, and some locksmith ingenuity disappeared. 

Allis not lost. A California locksmith, Michael Tritel, sent in pic- 
tures of two homemade tools from his toolbox. One tool is a jig for 
reboring crossbore 


holes, and one tool 
has multiple uses as 
a slam hammer. If 
you developed tools 
to simplify your job, 
kindly send us pic- 
tures, and they will 
be featured in subse- 
quent articles. 


The Back Page and You! 


Ifyou come across a story that you would like to see on 
the Back Page, feel free to send it in! 
Please send all responses to: 
Locksmith Ledger 
Attn: Back Page, 125 Wilke Rd., Ste. 300, 
Arlington Heights, IL 60005 
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SOLUTIONS 
AT YOUR 
FINGERTIPS 


Our easy-to-use website makes finding the solutions you need simple. 
A wide variety of door hardware, ready to ship to you same-day—all 
at the tip of your fingers. It's just that easy. 


Redefine your expectations at: BannerSolutions.com 


banner 


SOLUTIONS 
Adams ii . = 
‘ASSA ABLOY Rite regkinZa Norton SARGENT 
ELECTRONIC SECURITY HARDWARE 
HES | Securitron ASSA ABLOY ASSAABLOY ASSA ABLOY ASSA ABLOY 


Request information: www.locksmithledger.com/10173696 
| | 


a) 


YOU NEED 
the Lockset. 


YOU NEED 
the Interchangeable Core. 


YOU NEED 
the Stocking Door 
calling. Hardware Expert. 


Everything you need to get the job done. 


From our unmatched in-stock inventory of premium SECURITY 


brands, to the unparalleled knowledge and experience LOCK DISTRIBUTORS 


of our technical sales team, we: deliver the door SECLOCK.COM | 800-847-5625 
hardware products and expertise you need. 


Request Information: www.locksmithledger.com/10174116 


